
Items/articles in this newsletter are not necessarily those expressed by the FCAV Committee of Management. 

Information has been obtained from sources deemed reliable. 

 

At the AGM on Friday October 17th, a new 

Committee of Management was elected 

Congratulations to: 

 

Janet Attrill 

Tracey Cocks 

Karen Dobby 

Janet Elefsiniotis 

Joan Graham 

Val Norris 

Kim Rea 

Reg Sharp 

 

Thank you: 

to our outgoing Committee of Management 

for all their hard work over the past  

twelve months.  

Welcome to our new Committee 
of Management!! 
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Do you know that the FCAV/PPSS Help Line welcomes calls from all home based 
carers (foster care, kinship care and permanent care) and adoptive families? 

Phone (03) 9489 9770 
Please circulate this information as widely as possible 
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We are writing this as joint Executive Officers – Cas is working 22.5 hours per week 
as EO and Beth is working 10 hours per week as EO (as well as her role as Help 
Line Coordinator, a position which is partly funded by the Office of Child Safety and 
the Post Placement Support Service). Sharing the role continues to be productive 
for the organisation and for each of us as we have complementary skills. Both of us 
enjoy working with FCAV which has such a dedicated and enthusiastic membership 
base – almost 900 at the time of writing.  
 
Our previous Executive Officer Jo McMahon was with us for only a short time from 
mid July to early September.   
 
This last year has had both its joys and challenges, as is so for most community-
based organisations.  We now have three positions – our Office Manager (Jenny 
Clayfield), the Executive Officer, and the Help Line Coordinator (Beth Parker), as 
well as our part-time Bookkeeper (Andrew Mamalis).  With this growth in our num-
bers, it is the start of a new era for FCAV. We therefore celebrate what the Com-
mittee, staff, our wonderful volunteers (Paul Addis, Graeme McCallum, Bill Sy-
monds, Ron Charles and Jennie Healy) and our dedicated students (Mairghread 
Clarke, Nicole Dowling, Louise Last, Susan Thomas, Megan Foley, Sharon Jackson 
and Kate Badham) have achieved.  
 
There will no doubt be many challenges in 2009 and we welcome them.  
 
Many thanks to the Committee of Management, staff, volunteers, students and 
members for making FCAV such a great organisation and a very positive place to 
work.  
 

Happy Christmas! 
 
 

Cas O’Neill and Beth Parker  
Acting Executive Officers 

Update from Executive Officers 

Office Hours over Christmas 
 

The FCAV office will be closed from midday on Wednesday, December 24th 2008, until 
9am on Monday, January 5th 2009. 
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We have a Fresh Team  for the 2009 Committee. Five foster carers were elected 
plus two new kinship carers (a ‘must have’ with the declining numbers in our foster 
care base and the ever increasing reliance on kin for picking up the responsibility 
for children in out-of-home care) and a foster care manager. 
 
The constitutional amendment proposed at our Special General Meeting was ap-
proved by the required 75% majority. Tracey Cocks, Joan Graham, Val Norris and I 
have chosen to face re-election at our 2009 AGM.  The remaining three members of 
Committee intend to hang in until the 2010 AGM when they will have two years 
more experience to offer. 
 
Tracey Cocks has retained her role as Secretary, and Reg Sharp has agreed to take 
on the role of Vice President. It is great to see a new member of Committee and a 
kinship carer take on this important role. 
 
Janet Attrill decided she was unable to serve on the Committee and we have co-
opted Sarah Manly, a lawyer, to add to the Committee’s expertise.  We are very ap-
preciative of Sarah volunteering for this role. We are also in the process of securing  
a qualified accountant to take on the role of Treasurer.  
 
A number of members of Committee will have attended the National Conference by 
the time you read this newsletter and we have a strategic framework meeting 
scheduled for the first week of December. 
 
It is great to see a Committee working together and moving quickly to ensure we 
have a relevant role to play while government considers proposals to remodel the 
system of out-of-home care in Victoria.  The credit crunch is likely to result in even 
more demands on the need for out-of-home care in 2009. 
 
We very much appreciate the many messages of support received following our  
Annual General Meeting. You can be assured we are all focused on the future and 
on the needs of all of our foster, kinship and permanent care members in the year 
ahead. 
 
If there are any issues on out-of-home care 
you wish to raise, please do not hesitate to 
call our Executive Officer, Dr Cas O’Neill or 
Deputy Executive Officer, Beth Parker. 
 
Sincerely 
 
Kim Rea 
President, 
FCAV Committee of Management 

Update from COM 

The FCAV Committee of Management with 
acting Executive Officer Cas O’Neill  
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The FCAV Annual General Meeting was held on the 17th of October at 
the  
Northcote Town Hall.  
 
The AGM involved a presentation of the Annual Report, and gave mem-
bers an  
important opportunity to discuss the achievements and events of the 
past year. 
 
If you didn’t make it to our Annual General Meeting, and missed getting 
a copy of our Annual Report, copies are still available. We would be 
happy to post one to you, and they will also soon be available online 
via our website: www.fcav.org   
 
The ‘new membership raffle’ was drawn as a part of the evening’s pro-
ceedings. Congratulations to new member Ray Reiffel, who took home 
the Rydges Hotel voucher! Door Prizes on the night included DVDs and 
other prizes, and a second Rydges Hotel voucher for one lucky mem-
ber. Thanks to Rydges Hotel in Preston for kindly donating those prizes! 
 
The AGM also saw a new Committee of Management elected. We wish 
them all the best in representing this Organisation and its members in 
the coming year.  

AGM Report 

 

CREATE CHRISTMAS PARTY 
 

The clubCreate Christmas party is  

just around the corner – December 6 

It will be wet and wild! 
Don’t miss out on an invitation 

Register to become a clubCREATE member 

by phone or online 

 



The Help Line is progressing well and we have completed seven months of  
reporting, documenting the issues and concerns facing foster, kinship and  
permanent carers across Victoria.  This reporting has been submitted to the  
Department of Human Services and our Help Line partners, Post Placement Support 
Service Inc and the Office of the Child Safety Commissioner, with positive and  
supportive feedback coming from all stakeholders. 
 
The following is a summary of reporting for the seven months to September 2008.  
The statistics are based only on calls received in the FCAV office as we are still  
collecting and collating the data from our Help Line volunteers.   
 

 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 

News & Views -  
What’s happening at the Help Line 
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Contact Volumes 

  Calls received:  68 
  Emails received:  11 

  Letters received:  3 
 

Average call time: 19 minutes 

Percentage of calls resolved in 48 hours: 85% 

Of the 82 calls/contacts we received for this period, 39 of them related in some way to an 

agency, with 16 different agencies, including the Department of Human Services being 
identified. 

We received calls / contact from every region across Victoria, plus one call coming from 

Perth WA and another coming from QLD Uni in Brisbane!  It seems everyone is keen to 

speak with the FCAV!! 

Top Caller Issues and Concerns   No of calls 

Quality of Care allegations     12 
Transfer of Guardianship      11 

(e.g. Perm Care conversions) 
Relationship with agency     10 

Reimbursement of child care expenses   8 

Access to information     8 
Relationship with DHS     7 

Lack of support services, counselling, dentist,  7 
         paediatric assessment 

Attention all Help Line Volunteers 
 
If you have call record sheets at home, please call 
Beth Parker on 9489 9770 to arrange delivery to  
the FCAV office. 
 
We need your information sheets to ensure we are 
identifying and acting on the needs of our carers! 
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The FCAV/PPSS carer Help Line is looking for new volunteers 
who are interested in supporting other carers. The Help Line 
service provides carers in need with someone to call when they 
need support or advice, or even just a chat about what’s going 
on for them! Carers who volunteer to take calls are provided 
with training, organised and funded by the FCAV. Another 
round of training is set to begin soon, so the call is out for new 
and past volunteers to step up and undertake this valuable 
training.  

 
The Help Line is a support to foster, kinship and permanent carers throughout the 
state, and volunteer call takers are needed from all types of home-based care in all 
regions of Victoria! 
 
Call Help Line Coordinator Beth Parker on 9489 9770 for more information or to 
register as a volunteer. 
 

Call for new Help Line Volunteers:  
new training opportunities coming soon! 

Celebration Day 2008 
 

September 6th at the Collingwood Children’s Farm. 
 

Around 250 foster, kinship and permanent carers, and their children, attended the 
Collingwood Children’s Farm for ‘Celebration Day’, a joint venture between the Fos-
ter Care Association of Victoria, The Centre for Excellence in Child and Family Wel-
fare, and The Department of Human Services. The event was opened by Paul 
McDonald from the Department of Human Services. Tracey Cocks and Christine 
Ringrow welcomed guests on behalf of the FCAV and the Centre for Excellence re-
spectively, and our MC for the day, Kim Rea, outlined the day’s activities, from cir-
cus performances to pony rides. Guests enjoyed a catered lunch, and a variety of 
activities were running throughout the day. The farm organized tractor rides and 
pony rides, circus performers roamed the grounds and entertained families whilst 
they ate their lunch, and the Office of the Child Safety Commissioner arranged for 
‘life be in it’ to run interactive games with the young people. And, of course, guests 
were welcome to explore the grounds of the Collingwood Children’s Farm, and get 
close to all the animals. 

Thanks to the Department of Human Services, the Centre for Excel-

lence in Child and Family Welfare, and the Office of the Child Safety 

Commissioner, for their support in running the event. 
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This year’s Gay and Lesbian Foster Carers Support Christmas celebration will be 
held on Sunday 30 November 2008 at 12 noon. It has been planned as 

a Christmas picnic at Hays Paddock in Kew East (Melways 45 J1).  
Carers will have the opportunity to bring along a present for Santa to 

pass on to their child.  
 

Any queries can be directed to Kim, email kimrea@tpg.com.au 

Gay and Lesbian Foster Carers Support  
Christmas Celebration 

Christmas is coming... 

In the lead up to Christmas spending on gifts and Christmas  
activities can get particularly expensive. We’ve compiled this list of 
ideas that might help make things a bit more affordable! 

Shopping    
www.dealsdirect.com.au 
Toys, CDs and DVDs, sporting goods, baby supplies, electronics, 
Christmas lights and more. All at heavily discounted rates, and  
available for delivery to your home! 
www.lassoo.com.au  allows you to browse catalogues of major 

toy stores, such as K-Mart, Toys-R-Us, Target, Big W, and Myer etc. and compare 
prices. Many of these stores will have sales on particular items in the lead up to 
Christmas, and this is a great way to stay updated.  
 
DFO in Essendon, Spencer St, and Cheltenham, have a wide selection of 
clothes, sporting goods and other accessories. 
Brandsmart in Nunawading, have a number of stores catering to children, for 
clothes, toys, and sporting goods.  
 

Activities 
If you happen to be in town in the lead up to Christmas, there are a number of free 
activities to choose from: 
 
Myer Christmas Windows (November 7 to January 4) at the Bourke St store. 
 
Christmas Tree lighting ceremony and concert (November 14, from 6:30pm)  
City Square, Cnr Swanston and Collins St 
 
ACMI Cinemas– Animated children’s classics (December 15 to 24) at ACMI 
Cinemas,  Federation Square. Films are ‘The Snowman’ and ‘Mickey’s Christmas 
Carol’  (total running time 53 minutes) and run daily at 11am.  
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In response to a DHS request that the FCAV ask its members for their views 
and experiences pertaining to consents for medical treatments and associated 
issues, Committee member Tracey Cocks has written a report detailing the 
responses of 55 foster, permanent and kinship carers on this issue.  
 
Key issues and themes that arose in this report included access to Medicare 
cards, Health Care Cards, or even birth certificates, and difficulty and time de-
lays in obtaining medical consents from birth parents. Many of the issues were 
also related to procedures, unreasonable wait times to contact  
After Hours Child Protection, discrepancies between regions and CSOs’  
consent procedures, and a lack of support from DHS and CSOs in covering 
mileage, parking or other costs associated with living in hospital or loss of 
wages when attending to a child in their care.  Carers identified having  
particular difficulties with dental and psychiatric concerns and consents, and 
that many additional medications, non prescription treatments, and private 
health insurance ancillary costs are not being adequately reimbursed. There is 
difficulty in obtaining respite care for other foster children while a child from 
the same placement is in hospital, and carers are not feeling adequately  
supported and assisted when they are attending to an unwell child in their 
care. The requirement for children in care to access the public health system 
was also seen as a key issue, often resulting in our State’s most vulnerable 
children being placed on long waiting lists and therefore experiencing great 
discomfort and distress.  
 
DHS were very pleased to receive this information, and are keen to address 
these issues. We look forward to clear policy and consistent application of it 
by DHS regions, CSOs and carers alike!  
 
Carers who have not had a chance to contribute to this 
report, but feel that they have something to add can still 
do so, and an addendum will be provided to DHS with 
any further findings.  
 
Thanks go to those carers whose stories shaped this  
report. We appreciate the time taken to fill out our  
survey or tell your story to a Committee member.  It is 
our hope that this effort will be rewarded with a better 
and safer system in future. We will endeavor to  keep  
you updated with any further progress on this issue.  

Report to DHS about Medical Issues  
in Home-Based Care 
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Recently the FCAV took part in a workshop discussion around internet safety for 
children and young people in home-based care. 
The discussion focused on internet safety concerns, and the significance of those 
concerns for children in out-of-home care.  
While the Office of the Child Safety Commissioner is still working on their strategy 
to address this issue, a number of helpful tips were suggested at this workshop: 
• Spend time online with your child, 
• Help young people to understand the internet as an effective research tool, 
• Teach children that what they read on the internet is not always reliable, 
• Set rules, 
• Make sure children understand what information is safe to give out, and what is 

not. Work with them to create their own online pro-
file with only the information that is safe, 

• Communicate regularly about internet use. Kids need 
to know that they can talk to you about what’s hap-
pening, without fear that they will automatically get 
into trouble,  

• Put the computer in a public area of the home, so 
that use can be easily monitored, 

• Encourage young people to tell you if they come 
across something that makes them feel uncomfort-
able or scared, 

• Treat the internet as a place, and ask questions ac-
cordingly; ‘where are you?’ ‘who are you with?’ etc. 

 
The internet is a great educational and social tool for children and young people, 
but there are also dangers of bullying, exposure to inappropriate content and 
scams. Monitoring children and young  
people’s use of the internet, and staying involved in their activities is a vital step to 
encourage cyber safety. 
The Office of the Child Safety Commissioner is working hard on  
education and awareness tools around this issue. We will keep you 
informed with any new developments.  
 

Cyber Safety 

2009 Out-of-Home Care Debutante Ball 
 

The Child Safety Commissioner and organisations that support young people in care are once 
again running a debutante ball for young people aged 16 to 21 years who have  

experienced out-of-home care.  
 

The event is to be held at the Melbourne Town Hall,  
on Thursday May 21 2009. 
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Calling all carers in the  
DHS Southern Metro Region 

Don’t miss this chance for the children in your care to … 

 

An independent survey about the care system,  

for children and young people, aged 5-18 years,  

who are currently living in out-of-home care 

 

For more info see the letter to carers attached to this newsletter 
  

Contact Robyn Brooke at CREATE on 1800 655 105 



 

F 

C 

A 

V 
 

Foster Care 
Association of 

Victoria Inc 

FCAV Staff 
 

Acting  
Executive  

Officer 
Cas O’Neill 

 
Help Line  

Coordinator 
Beth Parker 

 
Office  

Coordinator 
Jenny Clayfield 

 

 

ABN 30 747 010 099 

DARE TO CARE 

We’re on the web! 

http://
www.fcav.org 

P O Box 729 
NORTHCOTE, VIC, 

3070 

Phone: 9489 9770 
Fax: 9489 9119 

E-mail: 
Admin@fcav.org 
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The FCAV office has a number of  
informative and helpful brochures and 
resources around issues that arise in 
parenting, many particularly relating 
to home-based care. 
These resources come to us from a 
range of sources: NAPCAN, CREATE, 
DHS, the Mirabel Foundation, and the 
Office of the Child Safety  
Commissioner, and span topics such 
as: 
• Child Abuse 
• Education 
• SIDS 
• Special needs children 
• The importance of play in child 

development 
• Boosting self-esteem 
• Government policy & frameworks 
• CREATE resources for children and 

young people in out-of-home care 
• The charter for children in out-of-

home care 
• Mirabel Foundation starter packs 
• Information specific to caring for 

Aboriginal and Torres Strait Is-
lander children 

• Information on Parentline 
• And many others. 
 
If you are interested in browsing  our 
collection of resources feel free to 
drop into the office at 48 High St,  
Northcote during business hours, or 
give us a call and we can send some  
information out to you! 

Information and  
resources for  

home-based carers 


