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The Importance of Learning 
 

The Foster Care Association of Victoria is committed to promoting training for foster carers  
to support the development of the skills and knowledge required to provide quality care to  
children and young people in home based care. 
 
Whether you are an experienced carer or new to the role, everyone can benefit from learning more about being the 
best parent or carer they can be.  Ongoing learning assists you to: 

 

feel more confident in your role  

access valuable support networks and meet other carers  

gain knowledge & skills to help care for children and/or young people with special needs  

feel better prepared to care for children and/or young people who have experienced trauma 

reflect on your self and your caring style and how this impacts on different children/ young people in your care 

avoid burnout so you can continue caring for yourself and the children and/or young people you work with 

provide a therapeutic & nurturing environment for the children and/or young people  

 

Whether it is through informal sources, such as contacting the Help Line to obtain a fact sheet, or through participat-
ing in a more formal training session, there are a variety of learning opportunities available to you as a foster carer 
and a permanent care parent. 
 

� �
� �
�

� � � The FCAV & PPSS Carer Help Line first e-news came out on 22nd July 2009. 
    Send through your email address to us so you don’t miss out on the next edition! 
   If you want to review the July e-news it’s on our website at www.fcav.org under 
   newsletters.  

e-news  
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FCAV Office News 
 

Hi all, 
 
In keeping with the theme of this newsletter I’m 
going to give you some reflections from my  
learning’s at the IFCO (International Foster Care 
Organisation) 2009 Dublin Conference.  
 

The first session I went to was a very powerful 
presentation from a 25 year old woman who had experienced the care 
system  in Ireland. She had been in 8 different foster placements  
between the age of 9 and 21 years of age. The strongly expressed 
themes of this moving presentation were:  

the guilt she felt about leaving her siblings and mother and the  
 responsibility she felt for the care of her younger siblings 
the importance of family contact (even when other’s perceived it to 

have a less than positive impact on her emotionally). She talked 
about the lifelong strong link she felt to her birth family and the 
importance of foster families and the care system maintaining 
this link  

how the birth children within a placement can make or break a 
placement for a foster child. If the birth children were supportive 
and welcoming – the placement was a success.  

I also heard from the National Youth in Care Network (Canada)  
www.youthincare.ca They are a Canadian organisation that voice the 
opinions and concerns of youth in and from care and promote the  
Improvement of services for them. They reminded me a lot of CREATE 
and had some great messages that we should remember: 

young people want to be included in decision making that effects 
them 

they ask (their members), they listen (to the young people) and they 
believe the young people (believe what the young people tell 
them and also believe in the potential of young people in care) 

Digital story telling is a great way of telling a young person’s story in 
a strategic way and can be a healing tool. 

Jill Wain, Melton Foster Care gave an inspiring presentation on the  
importance of not only maintaining but attempting to make links and 
find birth families  of young people in long term or permanent care.  
 

Staff from the UK’s Fostering Network gave a thought provoking  
presentation on the Professionalisation of foster care . While the word 
professionalisation may not be the best term, until they come up with a 
better term it is what they are using.  Themes included: 
 

The transition that the UK foster care system is going through, from 
a volunteer foster carer “workforce” to a position where carers 
are paid a fee on top of the caregiver reimbursement 

That a more professional foster care system would be one where 
learning development and support were prioritised. This would 
include an increase in standards for the care system 

To be more professional would mean greater valuing of the role of 
foster carers and recognising that carers are the key to the care 
team   

 .   
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Coalition for Change Conference 
 

In the absence of Katie Hooper, it was my privilege to participate in the Coalition for Change Conference held at Lancemore 
Hill in the Macedon Ranges on 16 and 17 July 2009. 

The conference was a continuation of that held in 2008 and was designed to strengthen the partnership between DHS Child 
and Family Services and the various CSOs and other agencies that operate in partnership with DHS to deliver the best out-
comes for children in care. 

Sadly, the conference was held in the midst of much adverse media reporting about one child’s very sad family circum-
stances.  A number of senior DHS personnel were recalled to Melbourne to advise government on their responses to that 
case. But there were many senior managers participating from leading CSOs such as Anglicare, Berry Street, VACCA, the 
Child Safety Commissioner, CREATE and many others. 

It was especially encouraging to me as a foster carer to see the high level of professionalism and cooperation in evidence – 
our children in care have a great team of people with the right focus and intentions.  We have all experienced occasions 
when the system does not work as well as we expect.  But the team of leaders managing the care system does have the 
right motivation and working as team we can all improve the system’s consistency with considered practices. 

 

There were a number of workshops designed to solicit ideas on supporting children in care in the following key directions: 

· Supporting children to remain at home with their families 

· Better choices in care placement 

· Promoting wellbeing 

· Preparing young people who are leaving care to transition into adult life 

· Improving the education of children in care 

There were many ideas generated and these have been reported back to DHS to develop and refine these suggestions to 
adopt policies that work. One great takeaway for me was DEECD’s new policy rules on the use of suspensions as a primary 
student management tool.  The new idea is that suspension should be an absolute last resort and there are clear limits now 
on how soon and how often a student is to be suspended.  Children in care are far too numerous in the suspension baskets 
– we now have policy support to resist these suspensions. 

 

Full details of these guidelines can be reviewed at: http://www.education.vic.gov.au/healthwellbeing/wel lbeing/
engagement/default.htm . The guidelines are supported by a Ministerial Order which is available on the same page. 

 

Kim Rea 

FCAV President 

FCAV Committee Feedback 

FCAV Office News: Continued from page 1 
 

Jane Asquith from the UK did a workshop on supervision for foster carers  in the UK. This covered the 
importance of supervision of foster carers covering managerial, educational and support aspects. 
 

All of the above topics gave me much to consider and discuss in the Australian context. 
 

I would also like to take this opportunity to thank Jenny Clayfield for her years of service to the FCAV and 
wish her luck in her new job.  
 

Regards and stay in touch 

 

 

 

Katie Hooper 

_____________________________________________________________________________________________________________
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CREATE Foundation is the national peak advocacy body for children and young people birth to 25 
years with an out-of-home care experience.  The aim is to improve the care system through activities,  
programs, training and policy advice.   Your Victorian team is Jo McMahon, Cathy Carnovale, Jeremy 
Johnson and Caitlin Telford.  If you want to get yourself on our mailing list or find out more please give 
us a ring on 9918 0002 or sign up the children and young people in your care so they can attend our 
activities via our website www.create.org.au . 
 
Coming up: 
 

 Y.A.G I.S M.A.D – our Youth Advisory Group.  Any young person aged 12 -25 years is welcome to 
come to our monthly sessions to talk about being in care, raise issues about the care system, 
learn some new skills, meet people and have fun!  It’s all about Connecting with other young 
people, Empowerment through learning and sharing; and Change, for yourself, the care system 
and the way you move through the world as a young person with a care experience.  If you 
know a young person who might be interested give Jeremy a ring.  

  
Southern Metropolitan Region Connection Project  – CREATE are about to come rushing into 

the South in a big way and we want any Southern carers, children and young people to come 
on the journey with us.  If you want to know what this is all about speak to Jeremy or Caitlin. 

 
Young Consultants Training  – A three day training workshop planned for the September school 

holidays for young people 14 – 25 years with a care experience.  The training focuses on self 
empowerment, using your voice and being heard.  It’s about gaining skills so you can tell your 
story and protect yourself at the same time.  CREATE Young Consultants go on to do amazing 
things, within the organization and the wider community and become leaders for other young 
people.  If you want to know more ask for Cathy. 

 
CREATE wants to say THANK YOU to all the carers who have supported the children and young peo-
ple in their care over the last few months to participate in our 2009 Report Card survey.  Victoria re-
corded the highest number of responses and results will be made available through our office and the 
website from mid-November.  If you want to know what’s going on with Leaving Care, it’s the document 
you need to read.  We would also like to thank the carers who have made our Be.Heard Project team 
welcome in homes over the last 8 months.  Robyn and Jim were able to interview 161 children and 
young people over two regions and the outcomes of the Be.Heard project will be released by the end of 
September. 

 

Kinship Update 

 
On Sunday 19th July 2009 the Minister for Community Services, Hon. Lisa Neville officially launched the 
Statutory Declaration for Informal Carers, an initiative conceived and delivered by the Office of the Child 
Safety in conjunction with Grandparents Victoria.  Also at the launch were the Child Safety Commis-
sioner, Mr Bernie Geary OAM and Anne McLeish, Director of Grandparents Victoria. 
 
The Statutory Declaration for Informal Carers has been developed to help grandparents, other relative 
carers and family members better access services  and information for children in their care.  The new 
statutory declaration will be available through the Office of Child Safety from August 2009. 
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In Short 
Research Questionnaire: The Psychological Well-Bein g of Foster Carers 
 

Daniel McAlpine is currently studying towards a Postgraduate Diploma in Psychology at Monash  
University.  As part of his studies, Daniel is conducting a research project under the supervision of Dr 
Gordon Walker, a Senior Lecturer in the School of Psychology, Psychiatry and Psychological Medicine.  
The topic for Daniel’s thesis will be The Psychological Well-being of Foster Carers. 
 
If you would like further information or if you would like to assist Daniel by completing a research  
questionnaire, please email Daniel at Daniel.McAlpine@med.monash.edu.au .  Daniel can then either 
email you the link to the questionnaire online, or, he can send you out a written pack for you to complete 
and return. 

Facilitating a sense of self 

 
In our last newsletter, we included an article written by a carer entitled ‘Keeping Healthy and Safe’ which 
focused on the need to be vigilant when it comes to ensuring the children who come in to our care are 
healthy, or at least, as healthy as they can be. 
 

We have received feedback in response to this article about some of the suggestions made. Whilst the 
FCAV supports and acknowledges the importance of ensuring all children (our own and those who come 
into our care) are as healthy as possible and have access to the medical supports and services they 
need, we are also very mindful of how important it is for foster children to be sensitively and warmly  
welcomed into our homes on their first night in placement. We also know it is important for children to 
have a sense of belonging and to maintain contact with familiar things, which may include their favourite  
t-shirt, or the jumper Mum gave them for their last birthday. 
 

With this in mind we thought it might be good to provide you all with some great ideas as to how you can 
create a memories and keepsakes box for the children in your care.  If any of you have any additional 
ideas, please write in and let us know and we will publish them in the newsletter over the coming months. 
 

The popularity of scrap booking, beading and hand crafts has resulted in some terrific resources  
becoming available at a great range of prices, making creating your own ‘treasure chest’ quick and easy.  
You can find some lovely boxes at retailers like the Reject Shop and $2 Shops and then grab the kids and 
head off to explore Spotlight, Big W or your favourite craft outlet for loads of stars, beads, sparkles, 
shapes, characters and whatever else your child needs to satisfy their creative streak. 
 

Modern Country Covered Boxes: 

http://au.lifestyle.yahoo.com/b/better-homes-gardens/948/modern-country-covered-boxes 
 
Fabric Covered Boxes:  

http://au.lifestyle.yahoo.com/b/better-homes-gardens/781/fabric-covered-boxes  

We also encourage young people to get handy with this great memories box project sheet from Bunnings 
Warehouse: http://www.bunnings.com.au/learn-how-to-DIY_how to_brochures.aspx?category=28 or to 
have a go at creating this beautiful antiqued blanket box from  
Better Homes and Gardens: 
 
Antiqued Blanket Box: 

http://au.lifestyle.yahoo.com/b/better-homes-gardens/2918/antiqued-blanket-box 
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Help Line Statistics 

 
 

Strategy recommendations for resolution of the Top 5 issues: 
 
Issue #1:  Becoming a foster carer 
It is great to see so many prospective carers coming to us for information on becoming a foster carer.  13% 
of the calls received on the Help Line in the six months to June came from people wanting to foster children 
- sensational! 
 

Issue #2:  Regular payments: general / intensive/co mplex/therapeutic foster care/one-on-one 
It is recommended the current caregiver reimbursement rates be posted on the Department of Human  
Services website at www.dhs.vic.gov.au thus allowing broad access to this information.  In addition, a copy 
of the rates has been provided in this month’s FCAV Newsletter (check out the second last page), and a 
copy of the rates will also be posted to our website at www.fcav.org . 
 
Issue #3:  Relationship with Agency 
It is easy to say – ‘improved communication between carers and agencies/agency workers will solve the 
problem’, however this is not always easy to achieve.  Effective and clear communication is vital to the  
success of any relationship, be it a professional or private one, and a commitment to working to maintain 
the relationship is required from both parties if success is to be achieved.  The ability to empathise and  
relate to one another, a commitment to courteous and respectful interactions and acknowledgement of what 
each party brings to the relationship go a long way to building and maintaining successful relationships. 

FCAV & PPSS Carer Help Line – Summary, January to J une 2009 

 
Calls/contacts received: 135   Average call time: 27 mins 
No of issues identified: 239   Avg file handling time: 64 mins 
% of calls resolved within 48 hours:  94% 
 

Top 10 issues raised by carers from January to June  2009 

 

  

Issue Category 

  

  

Issue of concern 

No of 
calls 

FCAV – General Enquiries Becoming a foster carer 18 

Financial - DHS Regular payments: general/intensive/complex/ therapeutic foster care/ 
one-on-one 

12 

Agencies - Issues Relationship with agency 12 

Access Birth family issues 10 

Agencies - Issues Access to information 8 

Agencies - Issues Relationship with worker 8 

DHS - Issues Case planning 7 

Agencies - Issues Case planning 6 

Legal Quality of care/allegations 6 

Challenging Behaviours Lack of support services, counselling, dentist, paediatric assessment 6 
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Help Line continued ...  
Issue #4:  Birth family issues 
The nature of home-based-care means we will never get away from the issue of access with birth families, 
and in most cases, nor should we.  The hope is always for children to be re-united with their families, and 
where this is not possible to somehow maintain some sort of positive and meaningful relationship with  
family.  It is incumbent upon all carers, workers and birth families to work toward the best interest of the 
child, whatever that might be, and in doing so create positive, loving and supported homes for children in 
home-based-care. 
 
Issue #5:  Access to information 
The Children, Youth and Families Act 2005 states in part: 
s. 179(1) If Child Protection intends to place a child in the care of a person other than the parent of the 
child; Child Protection must provide the carer with all information that is reasonably necessary to assist the 
carer to make an informed decision as to whether or not to accept the care of the child.  (A similar  
requirement is placed on an out of home care service where placing a child as part of a Part 3.5 child care 
agreement.) This sentiment is reinforced by DHS in ‘The home-based care handbook’, Revised edition 
2007.  Copies of the handbook are available from DHS or contact FCAV on 9489 9770 and we will send 
you out a copy.  

 

 The FCAV / PPSS Carer Help Line is a joint venture operated by the Foster Care  
 Assoc of Vic and Post Placement Support Service.  The Carer Help Line provides 
 carers with someone to call when they need support or advice or even just a chat a
 bout what’s going on for them. 

 

If you need assistance or advocacy on an issue impacting you as a carer, please call the FCAV/PPSS 
Carer Help Line on (03) 9489 9770 from Monday to Friday during standard business hours. If you wish to  
contact us after business hours, send through an email to b.parker@fcav.org and we will respond as soon 
as we can. You can also check out our website at www.fcav.org for FCAV Fact Sheets, newsletters and  
resource guide. 

The Carer Help Line – providing care for carers 
 

Fact Sheet Feedback 
Many thanks to those of you who have submitted suggestions for the Permanent Care and Quality of Care 
Fact Sheets.  If anyone has any further suggestions they would like to submit there is still time – simply 
email Beth at b.parker@fcav.org or call us on 9489 9770. 
 

Also, if you have moved or your contact details have changed, don’t forget to let us know. Changes can be 
advised by phone on 9489 9770 or via email at admin@fcav.org . 
 

Reminders 
A quick reminder – the FCAV has all sorts of resource and reference material information on hand in the 
office.  A list of these resources will be posted to our website (www.fcav.org ) soon.  If you need anything, 
give us a bell on 9489 9770 and we can send out whatever you need. 
 

Also, if you have an email address registered with FCAV we will email you our bi-monthly ‘E-News from the 
Help Line’ to keep you up to date with all the stats and news from the Carer Help Line.t month’s E-News 
 

Check out next month’s E-News for: 

 

Top 5 issues for carers for August 2009  

News of upcoming events 

Information about Carer Celebration events in your Region 

FCAV / PPSS Carer Help Line 
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Australian Foster Care Conference 
 Earlier this year I had the opportunity to represent FCAV at the Australian Foster Care Conference in Fremantle 
WA.  The following is a brief summary of an all-day workshop I attended conducted by Dr Larry K Brendtro Ph.D.  
You can learn more about Dr Brendtro at http://www.solution-tree.com/Public/ProfDev.aspx?
ShowBio=true&authorid=1136 , and you can read a more detailed review of this workshop on our website at 
www.fcav.org  . 

Regards, 

Beth 

The Outside Kid Vs the Inside Kid 
�� We need to ensure we look beyond the behaviours of the Outside Kid to see the realities and hurts of the 

Inside Kid. 

�� We often mirror behaviours – we respond with anger to the angry child, thus the process goes in a circle. 

�� The human brain has a ‘pain centre’ where all emotional, physical pain is recognised.  The pain centre for the 
Inside Kid will be effected by the following external realities: poverty, privilege, cultural assault, racism, 
‘trained to hate’ by others (particularly parents), home alone or ‘latch key’ existence, sexualised childhood, 
survival on the streets, betrayal, drugs, self-harm, internalised pain, acting-out pain, ending the pain, adult-
wary, peers replace family, media vales reign, deviant peer influence or ‘elder death disorder’.  

�� Buoyant Kids – rise to the surface; ‘pop up’; thrive when given opportunity. 

�� Beset Kids – distrustful; misuse opportunities; tread water; too damaged – need more help. 

�� Trust or Trauma – a lack of one will inevitably lead to the other. 

�� Brains of children are designed to be dependent on others for the first 20 years or so.  In the past, children 
were cared for by parents and elders (grandparents, extended friends, etc), however increasingly this is no 
longer the case.  Many children spend time after school with peers rather than in a home environment with a 
‘stay-at-home’ parent, so the influences on the development of this child are very different. 

Response Ability Pathways (RAP), with Dr Larry Bren dtro 

The Attunement Cycle 
“The repeated cycle of attunement 
calms the child’s brain.  This builds 

trust and the ability to calm one’s own 
emotions”. 

  - Louis Cozolino 

“If the parent doesn’t provide the need, the child 
develops insecure attachments and becomes: 

Avoidant, resistant, anxious,  
ambivalent, disorganised, disoriented” 

Trauma 
“Trauma: A psychologically distressing event involving intense fear, terror or helplessness”. 

          - Bruce Perry 

Relationship Trauma  
I – Simple Trauma: One overwhelming traumatic event. 

II – Complex Trauma: Ongoing exposure to fear and helplessness. 

 

Relationship trauma can have many different and varied diagnoses, most of which can be traced back to the  

publication: Diagnostic and Statistical Manual of Mental Disorders, Edition IV (DSM - IV). 
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Children are labelled very quickly in order to explain away the behaviours, leaving carers feeling intimidated and helpless to 
assist the child.  All of the following disorders relate back to Relationship Trauma: 

�� Anxiety Disorder 

�� Attachment Disorder 

�� Attention Deficit Hyperactivity Disorder 

�� Bipolar 

�� Borderline Personality Disorder 

�� Conduct Disorder 

�� Depression 

�� Disruptive Behaviour Disorder 

�� Oppositional Defiant Disorder 

�� Post Traumatic Stress Disorder 

�� Separation Anxiety Disorder 

DON’T BE INTIMIDATED 

BY THE LABELS!! 

To combat these disorders we must  build positive relationships with children. 
 

The main impact of trauma is the inability to control emotions and impulsive behaviour.  Traumatised children cannot control 
their emotions, and tend to display characteristics such as: hyper-vigilance, sense of betrayal, private logic of self blame (this 
is often due to a lack of available elders to reinforce actual truth and logic). 

 

Normal brains screen out irrelevant information and focus on what is important.  But, the overly sensitised amygdale of trau-
matised children loses the ability to discriminate between safety and danger.  Instead, it falsely signals danger and hostility 
everywhere. 

 

 The Circle of Courage 
Human beings of all races, creeds and cultures have 4  

universal needs. 

 

These needs make up The Circle of Courage 

 

“Faced with a range of challeng-
ing behaviours caregivers have a 
tendency to deal with their frus-
tration by retaliating in ways that 
often uncannily repeat the chil-
dren’s early trauma”. 

 - Dr Bessel van der Kolk 

Trauma silences language 

“Traumatised children rarely discuss 
their fears.  Secure children learn a 
complex vocabulary to describe how 
they feel. 

Art can be a huge voice for trauma-
tised children”. 

 - Dr Larry Brendtro 

“Treatment for traumatised children must start by 
creating an atmosphere of safety.  This is done in 
the context of a predictable, respectful relation-
ship”. 

   - Perry & Szalavitz 

Restorative Attachments 

“The more healthy relationships a 
child has, the more likely he will be 
to recover”. 

  - Bruce Perry 
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Kinship Care Forum 
Kinship Care Forum—Making a Difference   rum – Making a Difference    

Victoria’s first Kinship Care Forum conducted in Moonee Ponds on the 25th and 26th of June was a great 
event, and it was inspiring to see so many kinship carers, workers and supporters in attendance. The 
event was sponsored by Grandparents Victoria, the Office of the Child Safety Commissioner and the 
Department of Human Services and featured speakers from Families Australia, University of Melbourne, 
Post Placement Support Services, Create, VACCA, Oz Child and even yours truly! 
 

The first key note speaker was Dr Howard Bath, Northern Territory Children’s Commissioner.  Howard’s 
presentation “Feeling safe – What recent research tells us about the most important needs of trauma-
tized children” was a very interesting look at the effect of trauma on children.   

The second key note speaker was Robyn Miller, Principal Child Protection Practitioner, Department of 
Human Services.  Robyn gave a great presentation which focused on the need to belong and the differ-
ence kinship carers can make for the children in their care.  Robyn offered a very memorable quote from 
Urie Brofenbrenner Ph.D: 

“Every child needs at least one adult who is irrati onally crazy about him or her”  

Paul McDonald, Executive Director, Children, Youth & Families Division, Department of Human Services 
officially launched the new DHS Kinship Care Model.  Details of the model, along with the ‘Directions for 
Out-of-Home Care, May 2009 are available via the following website links, or by calling DHS on 1300 
650 172: 

Kinship Care Model, December 2008: 
http://www.cyf.vic.gov.au/placement-support/library/publications/placement-and-support/kinship-care-
model-2008 
 
Directions for Out-of-Home Care, May 2009: 

http://www.cyf.vic.gov.au/placement-support/directions-for-out-of-home-care 
 
Other key information from the forum: 

The following presentations are available at http://www.ocsc.vic.gov.au/publications/kinship_care.htm : 

Engaging ‘families’ in the decision making process  – Andrea Griffin A/Manager, Child Protection 
& Family Services, Hume Region and Brian Fitzgerald, Family Group Conferencing Convener, 
DHS Southern Region; 

Messages from research; A carer’s and young person’ s perspective on kinship care  – Cas 
O’Neill, Research Fellow, University of Melbourne and Secretary , Post Placement Support  

 Service.  (This session was also conducted by Beth Parker, Help Line Coordinator FCAV and 
kinship carer and Matty, a young person from Create, however there are no presentation  

 material available for these elements of the presentation); 

Protecting Australia’s Children – A National Perspe ctive  – Cate McKenzie, Department of  
Housing Families Community Services and Indigenous Affairs (FaHCSIA); 
 

Grandparent Carers Project – A Partnership between Grandparents Victoria and YMCA Victoria  
was announced.  The Project will be piloted in Moonee Valley and Bendigo with the view to expanding 
its reach across the state in 2012 and aims to promote the health and wellbeing of grandparent-carers 
whilst recognising the financial barriers they face.  Through YMCA Open Doors, a community based 
intervention that provides sudsidised access to YMCA health promoting programs and services,  
grandparents and grandkids will be able to participate in a range of activities at little or no cost.  For 
more information about the project, please contact Ari Kurzeme on 9403 5049. 
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Department of Human Services 

The above Caregiver Reimbursement Rates are availab le on  
FCAV website on the “becoming a carer” page. 

DHS Caregiver Reimbursement Helpdesk—Ph: 1300 552 3 19Caregiver Reimbursement Help-
desk – Ph: 1300 552 319 

This phone number is for any Foster, Permanent or Kinship carers, Statutory or Non-Statutory, and for any workers 
to call directly.  Whilst foster carers can usually have queries answered and support provided to them via their Com-
munity Service Organisation, sometimes both carers and workers need to find out some quick or specific information 
about the nature of their caregiver reimbursements. 

This DHS Helpdesk is designed specifically for this purpose.  Helpdesk staff can answer your questions about when 
your payments are starting, when they will cease, whether they are correct, any money owed to you or to DHS, infor-
mation about back pay, indexation and any special or additional allowances, such as Education and Medical allow-
ance.  This Helpdesk is staffed by DHS carer reimbursement team staff.  Helpdesk staff are not part of the Victorian 
Child Protection program and will not be able to discuss Child Protection related issues. 

 

2009-2010 Caregiver Reimbursement Rates 2009-10 Caregiver Reimbursement Rates 

The following rates apply for all statutory home based care placements, including permanent care from 1 July 2009: 

Home Based Care/Adolescent Community Placement Gener al Caregiver Reimbursements  
Foster Care, Kinship Care, Permanent Care and Local Adoption 

 
Please Note:  New Placement Loading 
$51.84 per new placement will be paid for up to 6 months within each placement.  New Placement Loading is only 
applicable to Foster care, Permanent care, Kinship Care and Adolescent Community Placement. 

Home Based Care/Adolescent Intensive & 
Home Based Care/Adolescent Complex Caregiver Reimbu rsements 

 
 

 

  
HBC General/ 
ACP General 

Age Annual Rates Fortnightly Rates 

0-7 6,681.00 256.08 

8-10 6,976.80 267.43 

11-12 7,925.40 303.76 

13+ 10,687.56 409.67 

  
HBC Intensive/ 
ACP Intensive 

  Annual Rates Fortnightly Rates 

Age Level 1 Level 2 Level 1 Level 2 

0-7 8,072.28 10,807.92 309.40 414.27 

8-10 8,850.54 11,755.50 339.26 450.61 

11-12 10,631.46 14,194.32 407.49 544.05 

13+ 14,936.88 19,920.60 572.53 763.57 

HBC Complex/ 
ACP Complex 
Non High Risk 

Age Annual Rates Fortnightly Rates 

n/a 21,601.00 827.96 

      

HBC Complex/ 
ACP Complex 
High Risk 

Age Annual Rates Fortnightly Rates 

n/a 30,255.00 1,159.67 

n/a 33,760.00 1,294.02 
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Vacant position 
 currently recruiting 

Upcoming Events 

National Foster Carer’s Conference 
28 – 29 August 2010  

Wrest Point Casino, Hobart, Tasmania 

This event is proudly sponsored by the Tasmania Department of 
Health and Human Services and the Australian Foster & Kinship 
Carers Partnership.  To register for further information and news-
letters contact conference@fcatas.org.au . 

Children’s Week    24 October - 1 November 2009 
 

Children’s Week is a national event recognising the talents, 
skills, achievements and rights of young people . It is based on 
the articles expressed in the United Nations Convention on the 
Right of the Child, highlighting play, wellbeing and protection. 
 

The Department works in partnerships with local governments, 
Victorian schools and early childhood services to host activities 
during Children's Week that focus community attention on the 
needs and achievements of children and young people as they 
thrive, learn and grow.   
 

For general information contact 
chidrens.week@edumail.vic.gov.au 

Queensland Foster Care State Conference  
1 - 2 August 2009 
 

Sunshine Coast Function Centre 
14 West  Terrace, Caloundra, Sunshine Coast, Qld. 
For further information contact fcq@fcq.com.au or visit the  
website at http://www.fcq.com.au/events.htm 

Please contact us: 
 
FCAV is currently in the process of updating our 
membership database to ensure the information 
we hold is current and up to date. If you have changed any of 
your contact details, please call the office on 9489 9770. 

 
 

October 2009 FCAV 
Newsletter deadline 

 
Thursday 3rd September 

2.00pm 

 

 

 
 

Centrelink Problems? 
 

If you are encountering  
difficulties in obtaining  

information from Centrelink, 
try their Customer Relations 
Unit on Ph 1800 050 004. 

Robin Clark Memorial Awards 2009 
 

Nominations are now closed.  
 

The Awards evening will be held at Atrium & BMW Edge,  
Federation Square on Tuesday 8 Sept commencing at 4.30pm. 
For further information about this prestigious event visit 
www.dhs.vic.gov.au/robinclarkmemorialawards  

Rainbow Families 
 

27 February 2010  
Melbourne 
 

This conference is aimed at Gay & Lesbian carers and will cover 
a range of topics relevant to Gay & Lesbian carers. 


