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The Centre for Excellence in Child and Family Welfare

comments on the Om
The Centre for Excellence in Child and
Family Welfare has welcomed the
rel ease o f t he

investigation into Out of Home Care.
Like the November 2009 report into
child protection, this report reveals
disturbing and saddening cases of child

abuse and neglect.

O n

Centre Chief Executive Dr Lynette Buoy
said while these cases do not represent
the experience of most children in Out
of Home Care, they indicate the
complexity of a system working with
Victoriads most vulne
AfThese cases ar e
talarming for the sector as they are for
the publicodo, she

as

Dr Buoy was concerned that
perceptions of foster carers may suffer
through this report, and cautioned that
the safety concerns raised do not apply
to all carers.

AFoster carers play
the majority of them do fabulous work

and need to be supported to do what
they do best, o0 she sa

Services that wrap around the child
and their carer, giving both access to
therapeutic care is where we need to
be heading.

AThe gover nment resp
investigation also provides us with

much to be concerned
said.
The educational expenses

allowance, while a new injection to the
system, will fall a long way short of
addressing the critical educational
needs of vulnerable children, who are
coping with issues beyond financial
hardship.

il nvest ment in educat
get the poor educational outcomes

sai df

budsmandés report
child in care. Ongoing assessments
of their needs must begin as soon as
Ithey enter care and remain a
significant developmental focus.

AFunds for
meet the financial disadvantages.
Evidence tells us that children in the
Out of Home Care system deal with
multiple disadvantages, and require
significant support to ensure the
outcomes they achieve meet all
acceptable nationa

riThe Centre notes
support for young people leaving care
as a welcome inclusion, and we hope
that in the fine print, this extends to

tertiary educati

Dr Buoy said the Minister had indi-
cated priority access to mental health
services for children in care, but there
was no additional funding for this
move.

AAPriority for

doesndt equal access.
i Finally, Dr Buoy said the
Ombudsmands report

focused on compliance, statistics and
scrutiny, rather than on the best in-
terests of the child.

iWe support

(the best interest of children, but
heavier regulation does not always
alead to better outco
Dr Buoy said.

Centre for Excellence
in Child and Family Welfare Inc.

i See page 3 for further analysis of the
Ombudsmanos report

which dominate the experience of a

Home Care and page 6 for highlights
of the Ministeros

on

uni f or ms
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r

o

ment al

compl i an
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http://www.ombudsman.vic.gov.au/resources/documents/Own_motion_investigation_into_child_Protection_-_out_of_home_care_May_2010.pdf
http://www.ombudsman.vic.gov.au/resources/documents/Own_motion_investigation_into_child_Protection_-_out_of_home_care_May_2010.pdf
http://www.ombudsman.vic.gov.au/resources/documents/Own_motion_investigation_into_child_Protection_-_out_of_home_care_May_2010.pdf
http://www.ombudsman.vic.gov.au/resources/documents/Own_motion_investigation_into_child_Protection_-_out_of_home_care_May_2010.pdf
http://www.ombudsman.vic.gov.au/www/html/7-home-page.asp
http://www.ombudsman.vic.gov.au/www/html/7-home-page.asp

Page 2 FCAV Newsletter

=1
<
=)
2
o
>
[
£

A Message from the FCAV Office

Dear all,

As always it is busy in the FCAV office and we have much to update you on.

| would like to take this opportunity to thank all carers for the ongoing commitment you make to
Victoriabs most vulnerable children. | have founc
the Ombuds mano6s Rseanrcover page, page 3 for recommendations and page 6 for
Minister Lisa Nevilleds response) difficult, but
well being that improves the system for them.

t he

refl

| would also like to acknowledge the wonderful carers who joined FCAV and Gregory Nicolau in our

Regional Seminars . We felt very welcomed by Community Connections and Brophy in Warrnambool, Wimmera

Uniting Care in Horsham, Berry Street in Shepparton, Upper Murray Family Care in Wangaratta and look forward

to seeing all the Gippsland carers on 9 ™ June in Morwell. FCAV believe it is important for carers to consider the

reasonb6s behind the behaviour in their efforts to therapeutical
trauma. This takes specialist training and support.

In March 2010 FCAV undertook an audit of how many carer households there were in Victoria. Below is our first
release of this information:

FCAV Carer Snapshot 2010 *figures were gathered in Mar 2010

Total Number All Regions Active Carers Non -Active Carers In Accreditation Process
Barwon South Western 203 59 73
Eastern 242 68 30
Gippsland 121 83 21
Grampians 107 10 12
Hume 123 29 11
Loddon Mallee 112 48 27
North West 340 121 70
Southern 247 70 25
Total 1490 488 269

It is important for FCAV and the sector to know where carer households are and therefore how to best support this
valuable resource.

As you will see through the Carer Information and Support Service (CISS) update (pages 10 -12), we have been
supporting a number of carers through the Quality of Care process . | recommend that all carers familiarise
yourselves with the process and encourage your workers to understand the process so that if an allegation arises

it can be worked through in a transparent and fair way.

Finally, we have commenced preparation for 2010 FCAV Annual General Meeting T watch the website for

arrangements as they come to hand but at this stage we are planning on having the AGM on Wed 27 ™ Oct 2010

during the FCAV & Prime Focus, Carer/ Worker Conference (see pageb).

Special thanksto VACCA f or their contributions of pages 8 & 9 of this mon

Regards,
Katie

Check out page 13 for detail of a free family fun day on Monday 14th of June 2010 !




June 2010 Page 3

Ombudsman Victoria Report (continued)

Summary of key areas identified and some of the recommendations made by the Ombudsman:

1. Safety for children in care

Many instances of already vulnerable children who have been abused and assaulted while in care. Further
harm could have been avoided by better screening of carers, ensuring adequate support and training of
carers and acting immediately to take appropriate action when abuse in care came to light.

Recommendation #1:
The Department publish the analysis of quality of care data in the Department of Human Services Annual
Report.

2. Availability/suitability of care

Recommendation #10:
The department include data relating to the proportion of children less than 12 years of age who are placed
in residential care  and the proportion of children placed in home based care in its annual report.

3. Outcomes for children in care (Education and access to mental health services)

Recommendation #14:

The department ensure that home based carers continue to receive the caregiver reimbursement allowance
for the calendar year beyond which the child turns 18 years and where the child in enrolled and
participating in secondary education as per the definition prescribed by the Department of Education and
Early Childhood Development (DEECD).

Recommendation #15:

The department of Human Services and the Department of Education and Early Childhood Development
provide me with a report on compliance with the key elements of the revised Partnering Agreement within
six months of its commencement.

4, Mental health

Timely mental health support for children and young people is largely not available. Lengthy waiting lists
mean children wait far too long for the services they urgently require.

5. Case management (and carer support)

Recommendation #17:
The department develop a therapeutic training program to be made available to home based carers to
assist with understanding and caring for children affected by trauma.

Recommendation #18:

The department regularly audit compliance with procedures for leaving care planning for young people

exiting care, six months prior to their planned exit from out of home care . The first audit should take place
by 30 September 2010.

6. Financial support for children and carers

Recommendation #19:

The department review all forms of financial support for children in care with a view to identifying the
options to tailor responses to meet the variety of different needs of children in care.

Recommendation #20:
The department publish guidance regarding financial support following the completion of the review out-
lined in Recommendation 19.

7. Charter of Human Rights and Responsibilities Act 2006

The State has a duty of care to those children placed in its care to not compound the trauma and abuse
already suffered by those children. There are a number of instances where children and young people have
been further abused in care this constituting a breach of the Charter.

8. Community Service Organisations

Because the government is reliant on CSOs to fulfil its statutory responsibilities, and has recently introduced
registration and quality assurance mechanisms for these CSOs, the department now plays conflicting roles

of being fAa customer, regul ator and partner of the communi

9. Alternative approaches

Recommendation #21.
The Minister for Community Services examines mechanisms which would provide a greater level of scrutiny
and transparency to the out of home care  program.
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Page 4

AUSTRALIAN FOSTER & KINSHIP CARERS PARTNERSHIP

NATIONAL CONFERENCE 2010

06Connecteddéd We Move For

Winners are grinners!!

We are thrilled to announce the following lucky winners of
our O6Pick Med competition:

o) Julie Campbell

(@] Fiona Blain Bartle

Both Julie and Fiona will be jetting off to beautiful Hobart,
Tasmania in August to attend the National Foster Care
Conference courtesy of FCAV!

In addition, we are also thrilled to advise that Jeanette

Hanley -Heath , a kinship carer from Barwon South West
region will also be attending the conference thanks to the
generosity of the Office of the Child Safety Commissioner.
Our thanks to Child Safety Commissioner Bernie Geary
and his team for making this possible.

CRABTREE & EVELYN"

More Winners!

As the only entrant in our Crabtree & Evelyn Mini -Pamper
Pack competition, respite carer Nicole Misurelli walks

away with a beautiful pack from our friends at Crabtree &

Evelyn, and in doing so proves the theory dyoudve go

be in it to win it!

Check out page 10 for Nicol
Fussy Eater Recipes along with a few tips from the gang at
FCAV.

Free Training Opportunity!

FCAV is giving one lucky carer the opportunity to attend
O6Ni kar a6s Jraining theugt Victorian Aboriginal
Child Care Agency (VACCA), valued at $395.00

Along with registration on the 2 -day training program this

prize includes one nightos
St, Preston should the successful entrant be from outside
the Melbourne metropolitan area.

For your chance to win this great prize,

let us know in 25 words or less why you
should be the one to attend this amazing
training opportunity.

Check out page 11 for more information
about Ni karads Journey.

eds

acco

FCAV Newsletter

In Brief

FCAV/PPSS Carer Needs
and Satisfaction Survey

to Friday 18 June. We have already had 170
responses and are aiming for at least 300
thanks to those of you who have already
responded!.

organisations. It is important these organisa-
tions and government departments know of the
support needs for carers and their families.

Future funding may be helped by the outcomes
of this survey.

The survey only takes 15  -20 minutes -
remember that both parents/carers in a family
can complete the survey individually.

i.e.: 2 responses from one household email
address are fine.

Here is the website to access the survey:
https://www.surveymonkey.com/s/
ppss_fcav_support_needs_survey

The closing date for the FCAV/PPSS Carer Needs
and Satisfaction Survey has now been extended

o our

The number of survey responses does matter
as our report on the survey will be going to DHS,
the Office of Child Safety and non -government

Robin Clark Awards

must be received by close of business on
Friday 16 ™ July 2010.

- Nominations open on Monday 7 " June and

For more information visit the DHS website .

Foster Care Association of Victoria
Annual General Meeting 2010

Kinship Support Contact Number

The new phone number for Anchor Community
Care in the outer east is: 9801 1999

A tentative date for this
been set for Wednesday 27th October 2010 at
the Treacy Centre, 126 The Avenue, Parkville.
Watch this space for further details.
mmodation I n beautitul Bel

Family Fun Day!

Check out page 9 for details of a great free
family fun day on Monday 14th June 2010.!

year


https://www.surveymonkey.com/s/ppss_fcav_support_needs_survey
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Updates from:
The Centre & CREATE Foundation

Believe it or not, we are now half way through 2010! At the start of this year we at The Centre asked our

members to outline some strategic directions for our work in Home -Based Care this year. Among the

priority areas identified were:
The recruitment, assessment and training of foster carers;

Carer reimbursement and client expenses; (3,

i
i
u Respite care; Centre for Excellence
. . in Child and Family Welfare Inc.
u The Occupation Health and Safety (OH&S) Act;

u Quality of Care reviews;
u Permanent care conversions.

Over the last couple of months | have been working together with other Centre staff to move forward in these

areas. This has involved the consideration of our current model of carer intake, knowledge -gathering and

advocacy surrounding carer reimbursement, supporting further research into the benefits of respite care, and
working  with Worksafe and the Australian Foster Care Association to ready our sector for the
effects of the OH&S act. | will apprise you of the results of our work as it happens. Any input from FCAV members

and other home -based carers is welcome.

As always, we continue to receive many calls from people enquiring about foster care and becoming a carer. If you

know anyone who is interested in what you do and wishes to find out more, please direct them to our Hotline or

website 7 1800 013 088 or  www.fosterabrighterfuture.com.au . We would love to speak with them and answer
their questions, even if they are only after some basic information about foster care.
Alternatively, you can contact me and | would be happy to send out a free information DVD which you can provide

upon request T Josh Fergeus, 9614 1577, josh.fergeus@cwav.asn.au

I'n Februaryds newsletter we discussed the CREATE foundation

finds that almost 64% of young people surveyed did not have or know about a leaving care plan. It also finds
that young people who do not successfully transition from care experience poor life outcomes. 34.7% of young
people surveyed experienced homelessness within 12 months of leaving care. 35.3% of young people surveyed
completed Year 12, compared with 74% of the general population.

What 6s the solution?

All young people exiting care must have a useful leaving care plan that has been developed in con -junction with
the young person. CREATE has since launched a What 6 s t h ecampaignagking all carers to be active in
transition planning. CREATE has also created a o6Wh&3tnkae.t hen

The pack contains a calendar that has tips and suggestions on transitioning from care plans and an information
sheet to assist people in getting the right support when transitioning. DHS offices are distributing the packs

across Victoria. If you have a young person in your care aged 15 -18 who has not received

pack then contact your worker or the CREATE foundation on 1800 655 105.

CREATE your future workshops: CREATE will be holding a range of transitioning from care workshops over
the next 12 months the workshops are :
u The Great Race
u Think outside the square
u Pathways to independence
U Job readiness Creating Opportunities for Children & Young People in Care

The first of the workshops, the Great Race will be happening on June 29 - The Great Race is a race around

Melbourne CBD. Teams will be given clues, tasks and challenges throughout the race. The day will end with
lunch, bowling and prizes for the winners of The Great Race. The Great Race is open to young people aged 16 to
25. Young People can come on their own or register as a team. The Great Race is designed to encourage,
engage and promote the services available to young people that can assist in their transition to independence

and assist education, training and employment goals. This is a great opportunity for young people to learn

about a variety of services that are available to them whilst in care, transitioning from care and post care.

If you know a young person that would like to participate in the Great Race or if you would like more information
about the CREATE your future workshops then contact Tracie at CREATE tracie.alborough@create.org.au or
contact our office on 99180002.

ne’6.10°Aed) MMM
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DARE TO CARE News just inéé.

The Foster Care Association of Victoria in conjunction o
with Prime Focus Consulting are proud to announce the

FCAV/Prime Focus Consulting Carer/Worker Conference 2010
Where: The Treacy Centre, 126 The Avenue, Parkville
When: Wednesday 27th and Thursday 28th of October, 2010
Cost: For carers:
1 day 0 $110.00 (plus GST. Morning tea, lunch and afternoon tea provided.)
2 days 0 $195.00 (plus GST. Morning tea, lunch and afternoon tea provided.)
For workers:
1 day & $150.00 (plus GST. Morning tea, lunch and afternoon tea provided.)
2 days 6 $275.00 (plus GST. Morning tea, lunch and afternoon tea provided.)

FCAV will be sponsoring the first 75 FCAV member and associate member carers to call and register for the

Registrations open Wednesday 16th June, 2010

An education/leaving care update

In recent newsletters we have devoted space to the issue of Leaving Care and the issues facing young people (and
their carers) as they reach 18 years of age.

We have obtained the following confirmation from the Department of Human Services regarding care giver
reimbursement and young people who have turned 18 and are still completing their secondary school education:

fiCarers of Child Protection clients who turn 18 and
continued carer reimbursements until the end of the school year in which the young person turns 18, if

the young person continues to reside in their care. Further, if these same young people continue their

secondary education in the calendar year beyond which they turn 18, and remain with their carer,
reimbursements may be extended for a further school year. Carers wanting to find out more

Page 6 FCAV Newsletter

Conference News

primefocus

conference (registration costs only), so if you havendt sig

Email your registration via: conferenceregistration@primefocusconsulting.com.au or call 9415 6066.

ar e atteni

information should speak with their foster care agency, or |l ocal

The Ministerds response to the Ombudsmands Report

The above issue has been further endorsed by Minister for Community Services, Hon. Lisa Neville in a media

release dated Wednesday 26 May 2010 detailing the governmentos

report into Victoriads out of home care system. I n
outlined that action will be taken including:

A Extending speci al i s thasedcaréersificlndig kinshipadrers; h o me

responding

A Lifting the standard of reporting and analysis of incidents;

A Prioritising access to mental health services;

A Extending carer payments until the child completes secondary school, rather than cutting payments
off when they turn 18 ;and

A Providing additional education support for children.


mailto:conferenceregistration@primefocusconsulting.com.au
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Aboriginal Carer of the Year Awards 2010

Victorian home -based carers are an integral part of the protection and care system necessary to support our most

vulnerable children. It is especially significant when home -based carers promote strong and sensitive links to the
child or young personds own cultural group.
This award is aimed at Victorian Aboriginal carers providing home -based care for Aboriginal children and/or young

people, who are unable to live with their parents due to abuse or neglect. Nomination is open to any Aboriginal
carer (or household) who is a:

u registered foster carer affiliated with a registered Victorian home based care community service
organisation (CSO); or

u statutory kinship carer assessed as a suitable person by the Victorian child protection program or a
registered CSO; or

u statutory permanent carer assessed as a suitable person by the Victorian child protection program or a
registered CSO;

and has cared for one or more Aboriginal child or young person subject to child protection statutory involvement,
during the last two years. The total period of care must be for a minimum of six months.

This award will be presented at the Robin Clark Memorial Awards 2010 on 7 September.

Further details and the nomination form will be available from http:/ www.cyf.vic.gov.au/child _ -protection -family -

services/aboriginal _-carer -of-the -year -award shortly.

Kinship Carer Survey

There is a new survey out there seeking feedback 0this time from kinship carers. H
Alfred Felton research team and University of Melbourne:

Kinship carers, please dono6t forget to fill out the survey at yoc
the child has moved on, we are still interested in your feedback o simply complete the survey as though the child

is still in placement with you. Your feedback will help to make recommendations to DHS and community service

organisations that may help build much -needed kinship care support programs into the future. Copies of the

survey are available by calling Meredith Kiraly at University of Melbourne on 8344 9433 during business hours.

The Alfred Felton Research Program and University of Melbourne advise that carer address information was not
provided to the research project as part of this mail out. DHS managed the mailout of the survey, thus ensuring
the privacy of carers was maintained at all times.

FCAV / PPSS Carer Information & Support Service

The FCAV / PPSS Carer Information & Support Service is a joint venture operated by the Foster Care Assoc of
Victoria and Post Placement Support Service. The service provides carers with someone to call when they need
support, information, referrals or even just a cha

If you need assistance or advocacy on an issue impacting you as a carer, please call the FCAV/PPSS Carer
Information & Support Service on (03) 9489 9770 on Monday to Thursday, 9am to 5pm and on Fridays from
9am to 4pm. If you wish to contact us after these hours, send through an email to b.laister@fcav.org.au  and we
will respond as soon as we can.

@ @ You can also check out our website at www.fcav.org.au _ for FCAV/PPSS Info Sheets,

y* newsletters and e -News.
The Carer Information & Support Service i providing care for carers

ne’6.10°Aed) MMM
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AThe
Government, together
with the Victorian
Aboriginal Education
Association Inc and

Victori

Victori
community is no
longer prepared to
accept anything less
than excellence in the
educational
opportunities
provided to V
Koori young people".

Minister for Education
Bronwyn Pike MP
Launch Victoria 2008
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Naidoc Week

National Aboriginal and
Islander Day Observance
Committee is better known as
Naidoc. Naidoc week is during
the first full week of July and

is a celebration of Aboriginal
and Torres Strait Islanders. It
celebrates the culture and its
also an opportunity to
recognize the impact and the
contributions that Indigenous
Australians have had in
various fields around Australia.
All Australians are encouraged
to participate in and show
their support throughout this
week in July.

Naidoc week is a great
opportunity for Australians to
participate in a range of
different activities and to show
support for the local Aboriginal
community.

W.A.N.N.LLK

The Wannik education strategy
promises significant changes
at all levels of the education
system. These changes are a
necessary response to the
disparity in educational
outcomes between Koorie and
non Koorie students.

The strategy proposes to:

®  reform the government

school systemds
Koorie students;

®  support greater student
engagement;

Each year a different city hosts
the National Naidoc Awards
Ceremony however each
individual community is
encouraged to become involved
in the celebrations and they are
often organised by government
agencies, communities, schools,
workplaces and the local
councils.

° provide more literacy and
numeracy support;

L4 provide support and
encouragement for high -
achieving students;

®  expand and develop the
Koorie support workforce;

®  renew our focus on
parental engagement;

®  share responsibility

€ ( appropriately across
government.

To help celebrate Naidoc
Week, here are some ideas:

Hold a flag raising cere-
mony;

Listen to Indigenous music.;

Study a famous Indigenous
Australian;

Research the traditional
Indigenous owners of your
area;

Read a Dreamtime story;

Create your own Aboriginal
art;

Visit local Indigenous sites
of significance or interest;

Learn the meanings of local
or national Aboriginal place
names;

Please visit www.naidoc.org.au
for further details.

Schools will also be required to
work in partnership with

Koorie communities to develop
an understanding of Koorie
culture and the interpersonal
relationship with that culture.

The ultimate measure for the
success rate of this program
will be the outcomes of the
individual Koorie student in
Victoria.


http://www.naidoc.org.au/index.aspx
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Victorian Aboriginal Child Care Agency

"The Indigenous community
needs our support, needs
our partnership. We can
make a difference, but our
starting point has to be a
government that cares and
at the moment we don't
have one."

- Nicola Roxin regarding the

Liberal Party May 2007

VICTORIAN

ABORIGINAL

CHILD CARE
AGENCY

139 Nicholson St,
East Brunswick
Victoria

3057

Phone:(03)8388 1855
Fax: (03)8388 1898
Website:
Wwww.vacca.org

Sorry Day

Sorry Day is a nationally Children that were taken out voted on by the state. Rudd
commemorated event where of their homes and away from then followed the apology with
thousands of Australians all their families. a speech informing the house
over the country with different about the need from the
backgrounds participate in apology. This speech was
memorial services, On February the 13th 2008, widely applauded among both
commemorative meetings, Kevin Rudd presented an Indigenous Australians and the
survival celebrations and apology to the Indigenous non - Indigenous general
community gatherings as a Australians as a motion to be public.

way to honor the Stolen

Generation.

Between the period of
approximately 1869 to 1969
children of Australian
Aboriginal and Torres Strait
Islander descent were
removed from their families by
the Australian Federal and
State government agencies
under the acts of their
respective parliaments. The
Stolen Generation is the term
that is used to describe those

The Long Walk

6The Long Walk is a charity inspired by Michael
Longd6s walk to Canberra to get the Ilives of
Indigenous people back on the national agenda.

The Long Walk charity works for Indigenous

wellbeing and believes this can be achieved by

raising awareness and gathering support for

I ndigenous |l ed projectsd

Visit www.thelongwalk.com.au for further
information.

On Saturday 22nd May, VACCA participated in
this cultural event that allowed their kids in care
an opportunity to be a part of the Long Walk
celebrations.

The Long Walk allowed children the opportunity
to interact with other Indigenous children. It
also allowed for an opportunity for the children
to embrace and to be proud of their
Aboriginality.

Cultural Training

VACCA offers culturally specific training to non -indigenous carers to assist them in supporting the needs
of Indigenous children in their care.

Please contact VACCA on (03) 8388 1855 for information on Ni karads Journey




