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State’s parenting in question again
The Centre for Excellence in Child and Family Welfare
comments on the Ombudsman’s report into out of home

The Centre for Excellence in Child and
Family Welfare has welcomed the
release of the Ombudsman’s
investigation into Out of Home Care.
Like the November 2009 report into
child protection, this report reveals
disturbing and saddening cases of child
abuse and neglect.

Centre Chief Executive Dr Lynette Buoy
said while these cases do not represent
the experience of most children in Out
of Home Care, they indicate the
complexity of a system working with
Victoria’s most vulnerable children.

“These cases are as shocking and
alarming for the sector as they are for
the public”, she said.

Dr Buoy was concerned that
perceptions of foster carers may suffer
through this report, and cautioned that
the safety concerns raised do not apply
to all carers.

“Foster carers play a critical role and
the majority of them do fabulous work
and need to be supported to do what
they do best,” she said.

Services that wrap around the child
and their carer, giving both access to
therapeutic care is where we need to
be heading.

“The government response to this
investigation also provides us with
much to be concerned about,” Dr Buoy
said.

The educational expenses
allowance, while a new injection to the
system, will fall a long way short of
addressing the critical educational
needs of vulnerable children, who are
coping with issues beyond financial
hardship.

“Investment in education needs to tar-
get the poor educational outcomes
which dominate the experience of a

child in care. Ongoing assessments
of their needs must begin as soon as
they enter care and remain a
significant developmental focus.

“Funds for uniforms and books only
meet the financial disadvantages.
Evidence tells us that children in the
Out of Home Care system deal with
multiple disadvantages, and require
significant support to ensure the
outcomes they achieve meet all
acceptable national benchmarks.”

“The Centre notes that extension in
support for young people leaving care
as a welcome inclusion, and we hope
that in the fine print, this extends to
tertiary education.”

Dr Buoy said the Minister had indi-
cated priority access to mental health
services for children in care, but there
was no additional funding for this
move.

“Priority for mental health services
doesn’t equal access.”

Finally, Dr Buoy said the
Ombudsman’s report was narrowly
focused on compliance, statistics and
scrutiny, rather than on the best in-
terests of the child.

“We support compliance that serves
the best interest of children, but
heavier regulation does not always
lead to better outcomes for children,”
Dr Buoy said.

Centre for Excellence
in Child and Family Welfare Inc.

See page 3 for further analysis of the
Ombudsman’s report into Out of
Home Care and page 6 for highlights
of the Minister’s response.
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http://www.ombudsman.vic.gov.au/resources/documents/Own_motion_investigation_into_child_Protection_-_out_of_home_care_May_2010.pdf
http://www.ombudsman.vic.gov.au/resources/documents/Own_motion_investigation_into_child_Protection_-_out_of_home_care_May_2010.pdf
http://www.ombudsman.vic.gov.au/resources/documents/Own_motion_investigation_into_child_Protection_-_out_of_home_care_May_2010.pdf
http://www.ombudsman.vic.gov.au/resources/documents/Own_motion_investigation_into_child_Protection_-_out_of_home_care_May_2010.pdf
http://www.ombudsman.vic.gov.au/www/html/7-home-page.asp
http://www.ombudsman.vic.gov.au/www/html/7-home-page.asp
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A Message from the FCAV Office

Dear all,

As always it is busy in the FCAV office and we have much to update you on.

I would like to take this opportunity to thank all carers for the ongoing commitment you make to
Victoria’s most vulnerable children. I have found much of the media surrounding the release of
the Ombudsman’s Report (see our cover page, page 3 for recommendations and page 6 for
Minister Lisa Neville’s response) difficult, but value any reflections or input into our children’s
well being that improves the system for them.

I would also like to acknowledge the wonderful carers who joined FCAV and Gregory Nicolau in our
Regional Seminars. We felt very welcomed by Community Connections and Brophy in Warrnambool, Wimmera
Uniting Care in Horsham, Berry Street in Shepparton, Upper Murray Family Care in Wangaratta and look forward
to seeing all the Gippsland carers on 9t June in Morwell. FCAV believe it is important for carers to consider the
reason’s behind the behaviour in their efforts to therapeutically support children / young people through their
trauma. This takes specialist training and support.

In March 2010 FCAV undertook an audit of how many carer households there were in Victoria. Below is our first
release of this information:

FCAV Carer Snapshot 2010 *figures were gathered in Mar 2010

Total Number All Regions Active Carers Non-Active Carers In Accreditation Process
Barwon South Western 203 59 73
Eastern 242 68 30
Gippsland 121 83 21
Grampians 107 10 12
Hume 123 29 11
Loddon Mallee 112 48 27
North West 340 121 70
Southern 247 70 25
Total 1490 488 269

It is important for FCAV and the sector to know where carer households are and therefore how to best support this
valuable resource.

As you will see through the Carer Information and Support Service (CISS) update (pages 10-12), we have been
supporting a number of carers through the Quality of Care process. I recommend that all carers familiarise
yourselves with the process and encourage your workers to understand the process so that if an allegation arises
it can be worked through in a transparent and fair way.

Finally, we have commenced preparation for 2010 FCAV Annual General Meeting - watch the website for
arrangements as they come to hand but at this stage we are planning on having the AGM on Wed 27 Oct 2010
during the FCAV & Prime Focus, Carer/ Worker Conference (see page6).

Special thanks to VACCA for their contributions of pages 8 & 9 of this month’s newsletter.

Regands,

Ratie

Check out page 13 for detail of a free family fun day on Monday 14th of June 2010 !
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Ombudsman Victoria Report (continued)

Summary of key areas identified and some of the recommendations made by the Ombudsman:

1. Safety for children in care

Many instances of already vulnerable children who have been abused and assaulted while in care. Further
harm could have been avoided by better screening of carers, ensuring adequate support and training of
carers and acting immediately to take appropriate action when abuse in care came to light.

Recommendation #1:
The Department publish the analysis of quality of care data in the Department of Human Services Annual
Report.

2. Availability/suitability of care

Recommendation #10:
The department include data relating to the proportion of children less than 12 years of age who are placed
in residential care and the proportion of children placed in home based care in its annual report.

3. Outcomes for children in care (Education and access to mental health services)

Recommendation #14:

The department ensure that home based carers continue to receive the caregiver reimbursement allowance
for the calendar year beyond which the child turns 18 years and where the child in enrolled and
participating in secondary education as per the definition prescribed by the Department of Education and
Early Childhood Development (DEECD).

Recommendation #15:

The department of Human Services and the Department of Education and Early Childhood Development
provide me with a report on compliance with the key elements of the revised Partnering Agreement within
six months of its commencement.

4. Mental health

Timely mental health support for children and young people is largely not available. Lengthy waiting lists
mean children wait far too long for the services they urgently require.

5. Case management (and carer support)

Recommendation #17:
The department develop a therapeutic training program to be made available to home based carers to
assist with understanding and caring for children affected by trauma.

Recommendation #18:

The department regularly audit compliance with procedures for leaving care planning for young people
exiting care, six months prior to their planned exit from out of home care. The first audit should take place
by 30 September 2010.

6. Financial support for children and carers

Recommendation #19:
The department review all forms of financial support for children in care with a view to identifying the
options to tailor responses to meet the variety of different needs of children in care.

Recommendation #20:
The department publish guidance regarding financial support following the completion of the review out-
lined in Recommendation 19.

7. Charter of Human Rights and Responsibilities Act 2006

The State has a duty of care to those children placed in its care to not compound the trauma and abuse
already suffered by those children. There are a number of instances where children and young people have
been further abused in care this constituting a breach of the Charter.

8. Community Service Organisations

Because the government is reliant on CSOs to fulfil its statutory responsibilities, and has recently introduced
registration and quality assurance mechanisms for these CSOs, the department now plays conflicting roles
of being “a customer, regulator and partner of the community.” These roles could be separated as in NSW.

9. Alternative approaches

Recommendation #21:
The Minister for Community Services examines mechanisms which would provide a greater level of scrutiny
and transparency to the out of home care program.
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AUSTRALIAN FOSTER & KINSHIP CARERS PARTNERSHIP

NATIONAL CONFERENCE 2010
“Connected” We Move Forward

Winners are grinners!!

We are thrilled to announce the following lucky winners of
our ‘Pick Me’ competition:

* Julie Campbell
L Fiona Blain Bartle

Both Julie and Fiona will be jetting off to beautiful Hobart,
Tasmania in August to attend the National Foster Care
Conference courtesy of FCAV!

In addition, we are also thrilled to advise that Jeanette
Hanley-Heath, a kinship carer from Barwon South West
region will also be attending the conference thanks to the
generosity of the Office of the Child Safety Commissioner.
Our thanks to Child Safety Commissioner Bernie Geary
and his team for making this possible.

CRABTREE & EVELYN"

More Winners!
As the only entrant in our Crabtree & Evelyn Mini-Pamper
Pack competition, respite carer Nicole Misurelli walks
away with a beautiful pack from our friends at Crabtree &
Evelyn, and in doing so proves the theory—you‘ve go to
be in it to win it!

Check out page 10 for Nicole’s Great Family Fun Ideas and
Fussy Eater Recipes along with a few tips from the gang at
FCAV.

Free Training Opportunity!

FCAV is giving one lucky carer the opportunity to attend
*Nikara’s Journey’ training through Victorian Aboriginal
Child Care Agency (VACCA), valued at $395.00.

Along with registration on the 2-day training program this
prize includes one night’s accommodation in beautiful Bell
St, Preston should the successful entrant be from outside
the Melbourne metropolitan area.

For your chance to win this great prize,
let us know in 25 words or less why you
should be the one to attend this amazing
training opportunity.

Check out page 11 for more information
about Nikara’s Journey.

FCAV Newsletter

In Brief

FCAV/PPSS Carer Needs

and Satisfaction Survey
The closing date for the FCAV/PPSS Carer Needs
and Satisfaction Survey has now been extended
to Friday 18 June. We have already had 170
responses and are aiming for at least 300 — our
thanks to those of you who have already
responded!.

The number of survey responses does matter,
as our report on the survey will be going to DHS,
the Office of Child Safety and non-government
organisations. It is important these organisa-
tions and government departments know of the
support needs for carers and their families.

Future funding may be helped by the outcomes
of this survey.

The survey only takes 15-20 minutes -
remember that both parents/carers in a family
can complete the survey individually.

i.e.: 2 responses from one household email
address are fine.

Here is the website to access the survey:
https://www.surveymonkey.com/s/
ppss fcav_support needs survey

Robin Clark Awards
Nominations open on Monday 7*" June and
must be received by close of business on
Friday 16 July 2010.

For more information visit the DHS website.

Foster Care Association of Victoria
Annual General Meeting 2010

A tentative date for this year’'s FCAV AGM has
been set for Wednesday 27th October 2010 at
the Treacy Centre, 126 The Avenue, Parkville.

Watch this space for further details.

Kinship Support Contact Number

The new phone number for Anchor Community
Care in the outer east is: 9801 1999

Family Fun Day!

Check out page 9 for details of a great free
family fun day on Monday 14th June 2010.!



https://www.surveymonkey.com/s/ppss_fcav_support_needs_survey
https://www.surveymonkey.com/s/ppss_fcav_support_needs_survey
http://www.cyf.vic.gov.au/child-protection-family-services/rcma-home
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Updates from:
The Centre & CREATE Foundation

Believe it or not, we are now half way through 2010! At the start of this year we at The Centre asked our
members to outline some strategic directions for our work in Home-Based Care this year. Among the
priority areas identified were:

The recruitment, assessment and training of foster carers;
Carer reimbursement and client expenses; g,
Respite care; Centre for Excellence

. in Child and Family Welfare Inc.
The Occupation Health and Safety (OH&S) Act;

Quality of Care reviews;

V V V V V V

Permanent care conversions.

Over the last couple of months I have been working together with other Centre staff to move forward in these
areas. This has involved the consideration of our current model of carer intake, knowledge-gathering and
advocacy surrounding carer reimbursement, supporting further research into the benefits of respite care, and
working with Worksafe and the Australian Foster Care Association to ready our sector for the
effects of the OH&S act. I will apprise you of the results of our work as it happens. Any input from FCAV members
and other home-based carers is welcome.

As always, we continue to receive many calls from people enquiring about foster care and becoming a carer. If you
know anyone who is interested in what you do and wishes to find out more, please direct them to our Hotline or
website — 1800 013 088 or www.fosterabrighterfuture.com.au. We would love to speak with them and answer
their questions, even if they are only after some basic information about foster care.
Alternatively, you can contact me and I would be happy to send out a free information DVD which you can provide
upon request - Josh Fergeus, 9614 1577, josh.fergeus@cwav.asn.au .

In February’s newsletter we discussed the CREATE foundation report card on transitioning from care. The report
finds that almost 64% of young people surveyed did not have or know about a leaving care plan. It also finds
that young people who do not successfully transition from care experience poor life outcomes. 34.7% of young
people surveyed experienced homelessness within 12 months of leaving care. 35.3% of young people surveyed
completed Year 12, compared with 74% of the general population.

What's the solution?

All young people exiting care must have a useful leaving care plan that has been developed in con-junction with
the young person. CREATE has since launched a What's the plan? campaign asking all carers to be active in
transition planning. CREATE has also created a ‘What'’s then plan pack * for young people aged 15-18 in care.
The pack contains a calendar that has tips and suggestions on transitioning from care plans and an information
sheet to assist people in getting the right support when transitioning. DHS offices are distributing the packs
across Victoria. If you have a young person in your care aged 15-18 who has not received a ‘what’s the plan
pack then contact your worker or the CREATE foundation on 1800 655 105.

CREATE your future workshops: CREATE will be holding a range of transitioning from care workshops over
the next 12 months the workshops are :

> The Great Race
> Think outside the square

. e
> Pathways to independence
> Job readiness Creating Opportunities for Children & Young People in Care

The first of the workshops, the Great Race will be happening on June 29" The Great Race is a race around
Melbourne CBD. Teams will be given clues, tasks and challenges throughout the race. The day will end with
lunch, bowling and prizes for the winners of The Great Race. The Great Race is open to young people aged 16 to
25. Young People can come on their own or register as a team. The Great Race is designed to encourage,
engage and promote the services available to young people that can assist in their transition to independence
and assist education, training and employment goals. This is a great opportunity for young people to learn
about a variety of services that are available to them whilst in care, transitioning from care and post care.

If you know a young person that would like to participate in the Great Race or if you would like more information
about the CREATE your future workshops then contact Tracie at CREATE tracie.alborough@create.org.au or
contact our office on 99180002.

ne-6.10'Aed)"MMM
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Conference News

DARE 7O CARE News just in....... _
- o primefocus
The Foster Care Association of Victoria in conjunction

with Prime Focus Consulting are proud to announce the

- FCAV/Prime Focus Consulting Carer/Worker Conference 2010
Where: The Treacy Centre, 126 The Avenue, Parkville
When: Wednesday 27th and Thursday 28th of October, 2010
Cost: For carers:
1 day—$110.00 (plus GST. Morning tea, lunch and afternoon tea provided.)
2 days—$195.00 (plus GST. Morning tea, lunch and afternoon tea provided.)
For workers:
1 day—$150.00 (plus GST. Morning tea, lunch and afternoon tea provided.)
2 days—$275.00 (plus GST. Morning tea, lunch and afternoon tea provided.)

FCAV will be sponsoring the first 75 FCAV member and associate member carers to call and register for the
conference (registration costs only), so if you haven't signed up for FCAV membership yet, do so now!!

Registrations open Wednesday 16th June, 2010

Email your registration via: conferenceregistration@primefocusconsulting.com.au or call 9415 6066.

An education/leaving care update

In recent newsletters we have devoted space to the issue of Leaving Care and the issues facing young people (and
their carers) as they reach 18 years of age.

We have obtained the following confirmation from the Department of Human Services regarding care giver
reimbursement and young people who have turned 18 and are still completing their secondary school education:

“Carers of Child Protection clients who turn 18 and are attending secondary school, are eligible for
continued carer reimbursements until the end of the school year in which the young person turns 18, if
the young person continues to reside in their care. Further, if these same young people continue their
secondary education in the calendar year beyond which they turn 18, and remain with their carer,
reimbursements may be extended for a further school year. Carers wanting to find out more
information should speak with their foster care agency, or local Child Protection office”.

The Minister’s response to the Ombudsman’s Report

The above issue has been further endorsed by Minister for Community Services, Hon. Lisa Neville in a media
release dated Wednesday 26 May 2010 detailing the government’s response to the Ombudsman’s own motion
report into Victoria’s out of home care system. In responding to the Ombudsman’s recommendations Ms Neville
outlined that action will be taken including:

e Extending specialist training to all home-based carers including kinship carers;
e Lifting the standard of reporting and analysis of incidents;
e Prioritising access to mental health services;

e Extending carer payments until the child completes secondary school, rather than cutting payments
off when they turn 18; and

¢ Providing additional education support for children.


mailto:conferenceregistration@primefocusconsulting.com.au
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Aboriginal Carer of the Year Awards 2010

Victorian home-based carers are an integral part of the protection and care system necessary to support our most
vulnerable children. It is especially significant when home-based carers promote strong and sensitive links to the
child or young person’s own cultural group.

This award is aimed at Victorian Aboriginal carers providing home-based care for Aboriginal children and/or young
people, who are unable to live with their parents due to abuse or neglect. Nomination is open to any Aboriginal
carer (or household) who is a:

> registered foster carer affiliated with a registered Victorian home based care community service
organisation (CSO); or

> statutory kinship carer assessed as a suitable person by the Victorian child protection program or a
registered CSO; or

> statutory permanent carer assessed as a suitable person by the Victorian child protection program or a
registered CSO;

and has cared for one or more Aboriginal child or young person subject to child protection statutory involvement,
during the last two years. The total period of care must be for a minimum of six months.

This award will be presented at the Robin Clark Memorial Awards 2010 on 7 September.

Further details and the nomination form will be available from http://www.cyf.vic.gov.au/child-protection-family-

services/aboriginal-carer-of-the-year-award shortly.

Kinship Carer Survey

There is a new survey out there seeking feedback—this time from kinship carers. Here’s an update from the
Alfred Felton research team and University of Melbourne:

Kinship carers, please don't forget to fill out the survey that you may have received in the mail recently. Even if
the child has moved on, we are still interested in your feedback—simply complete the survey as though the child
is still in placement with you. Your feedback will help to make recommendations to DHS and community service
organisations that may help build much-needed kinship care support programs into the future. Copies of the
survey are available by calling Meredith Kiraly at University of Melbourne on 8344 9433 during business hours.

The Alfred Felton Research Program and University of Melbourne advise that carer address information was not
provided to the research project as part of this mail out. DHS managed the mailout of the survey, thus ensuring
the privacy of carers was maintained at all times.

FCAV / PPSS Carer Information & Support Service

The FCAV / PPSS Carer Information & Support Service is a joint venture operated by the Foster Care Assoc of
Victoria and Post Placement Support Service. The service provides carers with someone to call when they need
support, information, referrals or even just a chat about what’s going on for them.

If you need assistance or advocacy on an issue impacting you as a carer, please call the FCAV/PPSS Carer
Information & Support Service on (03) 9489 9770 on Monday to Thursday, 9am to 5pm and on Fridays from
9am to 4pm. If you wish to contact us after these hours, send through an email to b.laister@fcav.org.au and we
will respond as soon as we can.

@ @ You can also check out our website at www.fcav.org.au for FCAV/PPSS Info Sheets,

v* newsletters and e-News.
The Carer Information & Support Service - providing care for carers

ne-6.10'Aed)"MMM


http://www.cyf.vic.gov.au/child-protection-family-services/aboriginal-carer-of-the-year-award
http://www.cyf.vic.gov.au/child-protection-family-services/aboriginal-carer-of-the-year-award
mailto:b.laister@fcav.org.au
http://www.fcav.org.au

axb 139 Nicholson Street, East Brunswick 3057

Victorian Aboriginal Child Care
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“The Victorian
Government, together
with the Victorian
Aboriginal Education
Association Inc and
Victoria’s Koorie
community is no
longer prepared to
accept anything less
than excellence in the
educational
opportunities
provided to Victoria’s
Koori young people”.

Minister for Education
Bronwyn Pike MP
Launch Victoria 2008

Naidoc Week

National Aboriginal and
Islander Day Observance
Committee is better known as
Naidoc. Naidoc week is during
the first full week of July and
is a celebration of Aboriginal
and Torres Strait Islanders. It
celebrates the culture and its
also an opportunity to
recognize the impact and the
contributions that Indigenous
Australians have had in
various fields around Australia.
All Australians are encouraged
to participate in and show
their support throughout this
week in July.

Naidoc week is a great
opportunity for Australians to
participate in a range of
different activities and to show
support for the local Aboriginal
community.

W.A.N.N.I.K

The Wannik education strategy
promises significant changes
at all levels of the education
system. These changes are a
necessary response to the
disparity in educational
outcomes between Koorie and
non Koorie students.

The strategy proposes to:

® reform the government

school system’s education of
Koorie students;

®  support greater student
engagement;

Each year a different city hosts
the National Naidoc Awards
Ceremony however each
individual community is
encouraged to become involved
in the celebrations and they are
often organised by government
agencies, communities, schools,
workplaces and the local
councils.

®  provide more literacy and
numeracy support;

L provide support and
encouragement for high-
achieving students;

® expand and develop the
Koorie support workforce;

L4 renew our focus on
parental engagement;

®  share responsibility

appropriately across
government.

&

To help celebrate Naidoc
Week, here are some ideas:

Hold a flag raising cere-
mony;

Listen to Indigenous music.;

Study a famous Indigenous
Australian;

Research the traditional
Indigenous owners of your
area;

Read a Dreamtime story;

Create your own Aboriginal
art;

Visit local Indigenous sites
of significance or interest;

Learn the meanings of local
or national Aboriginal place
names;

Please visit www.naidoc.org.au
for further details.

Schools will also be required to
work in partnership with
Koorie communities to develop
an understanding of Koorie
culture and the interpersonal
relationship with that culture.

The ultimate measure for the
success rate of this program
will be the outcomes of the
individual Koorie student in
Victoria.

&


http://www.naidoc.org.au/index.aspx

139 Nicholson Street,

Victorian Aboriginal

East Brunswick 3057

Child Care Agency

"The Indigenous community
needs our support, needs
our partnership. We can
make a difference, but our
starting point has to be a
government that cares and
at the moment we don't
have one."

- Nicola Roxin regarding the

Liberal Party May 2007

VICTORIAN
ABORIGINAL
CHILD CARE
AGENCY

139 Nicholson St,
East Brunswick
Victoria

3057

Phone:(03)8388 1855
Fax: (03)8388 1898
Website:
WWW.vacca.org

Sorry Day

Sorry Day is a nationally
commemorated event where
thousands of Australians all
over the country with different
backgrounds participate in
memorial services,
commemorative meetings,
survival celebrations and
community gatherings as a
way to honor the Stolen
Generation.

Between the period of
approximately 1869 to 1969
children of Australian
Aboriginal and Torres Strait
Islander descent were
removed from their families by
the Australian Federal and
State government agencies
under the acts of their
respective parliaments. The
Stolen Generation is the term
that is used to describe those

The Long Walk

‘The Long Walk is a charity inspired by Michael
Long’s walk to Canberra to get the lives of
Indigenous people back on the national agenda.
The Long Walk charity works for Indigenous
wellbeing and believes this can be achieved by
raising awareness and gathering support for

Indigenous led projects’

Visit www.thelongwalk.com.au for further

information.

On Saturday 22nd May, VACCA participated in
this cultural event that allowed their kids in care
an opportunity to be a part of the Long Walk

celebrations.

The Long Walk allowed children the opportunity
to interact with other Indigenous children. It
also allowed for an opportunity for the children
to embrace and to be proud of their

Aboriginality.

Children that were taken out
of their homes and away from
their families.

On February the 13th 2008,
Kevin Rudd presented an
apology to the Indigenous
Australians as a motion to be

‘:é:" BATCHELOR INSTITUTE

Cultural Training

voted on by the state. Rudd
then followed the apology with
a speech informing the house
about the need from the
apology. This speech was
widely applauded among both
Indigenous Australians and the
non- Indigenous general
public.

13th February 2008

VACCA offers culturally specific training to non-indigenous carers to assist them in supporting the needs
of Indigenous children in their care.

Please contact VACCA on (03) 8388 1855 for information on Nikara’s Journey.



http://www.thelongwalk.com.au
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FCAV/PPSS Carer Info & Support Service:
Quarterly Reporting as at 31 March 2010

With 49% of calls to the ‘Agencies—Issues’ category for this quarter focusing on Case planning, Relationship with
agency and Relationship with worker, it is clear these issues remain of great significance to carers across Victo-
ria. The FCAV/PPSS Info Sheet—Building and maintaining effective working relationships was launched in the
February FCAV Newsletter. It is hoped that the release of this Info Sheet will aid both carers and workers by
providing a practical and effective tool to help establish the basis for positive and effective working relationships
between carers and workers. Agencies need to consider how this relationship can be supportive, as well as ro-
bust so that conversations can occur and issues talked through and resolved as they arise.

It must be noted however that the results found in both the categories of Permanent Care and Legal are also of

great concern.

Legal

Becoming
party to
proceedings
5%

De-
registration
5%

Legal

The issue of ‘quality of care/allegations’
accounted for only 6% of the issues raised
by carers for the period, but equated to
34% of the work output generated by calls
to the service. The need for de-briefing,
assistance in preparing for meetings, and
subsequent appeals of decisions, and the
need to attend meetings to support carers
results in a significant work commitment
from both the service and FCAV staff. It
must be questioned if this level of commit-
ment can truly be maintained by a phone
help line, or whether the intensive support
needed to adequately support these carers
needs to fall to agencies or an independent
advocate contracted by the agency.

Permanent Care

Similarly, the issues raised by
permanent carers while representing only
10% of the calls received as a whole, have
resulted in over 25% of the work output
generated over the period. The difficulty
in following up on these cases is the lack
of support services and commitment from
agencies and DHS to provide post-legal
support and assistance to carers, thus
resulting in the need for significant liaison
with these areas to gain the necessary
assistance and support for carers. While
we can proudly say we have ensured
some great outcomes for permanent car-
ers in the last quarter, these wins have
not come easily in terms of time and effort
by FCAV and CISS staff. Work is pro-

Lackof Birth family
information contesting
provided by orders
DHS/agency 10%

11%
Lackof

Financial support

assistance services

required 5%

10%

PermanentCare

Becominga
permanent

gressing on a FCAV/PPSS Info Sheet on
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FCAV/PPSS Carer Info & Support Service—Evaluation 2010

In April 2009, the CISS Advisory Group was convened to oversee the running of the Carer Information and
Support Service. The CISS Advisory Group consists of representatives from the Office of the Child Safety
Commissioner, FCAV, Post Placement Support Service, The Mirabel Foundation, The Centre for Excellence in
Child and Family Welfare, Department of Human Services, Berry Street Victoria and Salvation Army Westcare.

With the Carer Information and Support Service having been operational for over 18 months, the CISS
Advisory Group felt it was appropriate that a semi-independent evaluation of the service be conducted to
establish what elements of the service were valuable and effective for carers, and what further service
provisions would be helpful for carers of children in home based care. Some financial assistance was sought
and received from the Office of the Child Safety Commissioner in order to conduct this evaluation.

How does the Carer Information and Support Service make a difference?

In May 2009, there were 2150 children and young people living in formal care arrangements with relatives or
‘kin’, 1550 living in foster care placements, 500 living in residential care placements and 1550 living in
permanent care placements across Victoria. In addition, statistics suggest that for every ‘formal’ or statutory
relative/kinship placement, there are a further 4 ‘non-statutory’ or ‘informal’ relative/kinship placements across
Victoria. This is a staggering 14,350 children and young people reliant on people other than their natural

parents for their day to day general care and well being. (Source: Directions for out of home care—May 2009, Department
of Human Services)

Services such as the Carer Information and Support Service provide all carers with an avenue of hope and
understanding. In many cases, carers are just in need of someone they can ‘de-brief’ to in times of increased
stress within their household. At other instances however, they need to turn to someone who can provide
objective and supportive assistance in times of great family upheaval. As these children reach adolescence and
begin to explore their own identity, many of the ghosts of their past come back to haunt them, and issues of
parental abandonment, drug abuse, physical, sexual and psychological abuse, mental iliness and other realities
can come crashing down. At these times, it is vital to have someone to go to who can objectively offer advice
and guidance, point you in the direction of alternative assistance and resources, or help to lobby and garner
support for whatever may have gone wrong, and help find a resolution.

Without the commitment and dedication of foster, kinship and permanent carers, Victoria’s most vulnerable
children would have nowhere to go. The social impact of this is almost immeasurable. With a safe home and a
loving and secure family environment, these children can and do overcome their past to lead productive and
positive lives. The existence of the Carer Information and Support Service helps the carers of these precious
children to do an amazing job and know they are not alone while doing it. Instead they are part of a select
group in our community, committed to protecting and nurturing our children, when for whatever reason, their
parents cannot.

Key findings from the Carer Information and Support Service evaluation are:

> Resources to be explored to extend the staffing capacity of the Carer Information and Support Service.
The data coming out of the service around file handling times indicates the need for engagement of a
support worker to assist in the more intensive support needs required by carers.

> The internet, friends and previous work in the sector were the most common sources of awareness
about the service. Newsletters sent electronically, (including e-news) are effectively capturing
participants who utilise the internet.

> Over half (54%) of participants surveyed had contacted the Carer Information and Support Service only
once and required limited follow up, with a further 40% advising they had contacted the service more
than once. The 6% that required active support, however, potentially utilise greater resources and a
higher level of service response than the service is currently resourced to provide.

> Most carers’ service expectations were met or exceeded. Prompt support and having information
clarified were key to this experience.

> Where expectations were not met, broader systemic issues and avenues for change were key issues. It
is important that the service promote more effectively what it can and cannot do for carers seeking
advocacy and support.

www.fcav.org.au
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FCAV/PPSS Carer Info & Support Service Evaluation 2010

(continued)

Key findings from the Carer Information and Support Service evaluation (continued):

>

>

40% of carers had their expectations exceeded in relation to follow up action. Carers who were not
satisfied at all, had expectations of being notified of systemic changes, or of a faster response time.

The majority of carers understood the capacity of the Carer Information and Support Service and the
complexity of the home based care system, while a few carers felt there was a level of resignation
amongst FCAV/Carer Information and Support Service staff, or an unwillingness to challenge the
current system.

Despite increasingly available electronic resources, the greatest preference for service provision is still
through phone contact.

95% of carers agreed that Monday to Thursday 9am to 5pm and Friday 9am to 4pm were appropriate
operating hours for the Carer Information and Support Service given the availability of an after hours
on-call service through their CSO. Having said this, it is important to note that after hours on-call
services are not available to most kinship carers, permanent carers or adoptive families, making the
availability of the Carer Information and Support Service all the more valuable within the sector.

Key Recommendations

>

Awareness of the service’s availability to be increased across the home-based care sector through
effective promotion and advertising of the service in all foster, kinship, permanent care and adoptive
parenting networks.

Staffing levels of the service to be considered as part of any further promotion of the service in terms
of likely workload impact. It will be important to factor in the resulting increase in business to the
service once the service has been effectively promoted to kinship carers.

FCAV's existing service guidelines currently restrict their intensive support and advocacy role to that of
only foster carers and permanent carers. As such, there is a need for a peak representative body for
kinship carers to be established to enable advocacy and intensive support issues to be effectively
followed up. The increased reliance on kinship care within Victoria for the placement of vulnerable
children and young people, makes the development of such a peak body a matter of significant
urgency.

Development of an easy to access Carer Information & Support Service website.

Work with regular users of the service to ensure they are connected with and identify their agencies as
their first problem solving port of call.

Identify appropriate resourcing of extended support for carers when needed, including advocacy and in
-person support. This may need to be a separate part time position within FCAV, responsible for the
intensive support and advocacy work identified through the service.

Ensure carers have a realistic view of the assistance available through the service, thus ensuring both
greater levels of carer satisfaction with the service and also, helping carers to understand and
appreciate the influence and advocacy limitations that exist within the service.

Establishment of carer support groups to extend social networks for carers. It is important these
separately convened groups cater to the varied forms of home based care being foster care, kinship
care, permanent care and adoption.

Advocacy agenda to be identified and incorporated into both FCAV and PPSS work plans as
appropriate, to ensure a consistent, targeted and informed approach is taken when advo- r~ A~
cating for change within the sector. @ @\

The full Evaluation Report can be viewed on our website at www.fcav.org.au v


http://fcav.org.au/Files/Other_Information/Service_Evaluation_Report_2010.pdf
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In other news...

Victorian Law Reform Commission

The Victorian Law Reform Commission (VLRC) is currently reviewing Victoria’s Child Protection Legislative
Arrangements. The VLRC requested FCAV to facilitate consultations in order to represent the voices of foster
cares in their review. Separate to this process a Government Taskforce reported to the Attorney-General on
February 25 2010 addressing measures to immediately reduce court time and bring in less adversarial
processes.

Currently, the VLRC are working on a set of options to report to the Attorney-General by June 30. The focus of
the review is to explore processes that may minimise disputation and maintain a focus on the best interests of
the child. For more information and a copy of the report provided to the VLRC by FCAV, visit
www.lawreform.vic.gov.au.

Free Family Fun Day thanks to the Kangan Institute!!
If you're looking for something fun to do over the Queen’s Birthday long weekend, why not pack up the kids and
head out to Maribyrnong!

When: Monday 14th June, 2010 from 12noon to 3pm

Where: Dizzy's Castle Indoor Play Centre, 1 Mephan St, Maribyrnong, Vic 3032

The day will include:

3 story medieval play castle

Glow in the dark mini golf

Arts and crafts

Secure toddler area KAN GAN
Safety trampolines

Kiddy maze INSTITUTE

Snacks provided
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Conditions of entry: Socks must be worn at all times
Children must be supervised by an adult at all times

RSVP is essential!
Reserve your free tickets now at imagine.events@hotmail.com or call 0439 204 722.
There are only 200 free tickets so get in fast!
For a flyer and further information go to www.fcav.org.au

Victorian Burns Prevention Partnership (VBPP)

The Royal Children’s Hospital (RCH) Safety Centre, together with
representatives from the State’s fire services (Metropolitan Fire Brigade and
Country Fire Authority) and the Alfred Hospital and RCH Burns units have
been meeting to share knowledge, discuss issues, and initiate and develop
joint projects to encourage burns prevention.

Recent collaborative works include Stay Safe - a quarterly newsletter
developed by the VBPP, which provides valuable fire safety and burns
prevention information to parents, teachers, grandparents and all those
responsible for the care of young children aged between zero and eight
years.

To request a hard copy of Stay Safe please ring (03) 9345 5085 or to
download a copy visit www.rch.org.au/safetycentre.
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Great Family Fun Ideas

> From respite carer Nicole Misurelli: Don Bosco Youth Centre - open to all with specified age
groups/times during school holidays and on weekends. The Youth Centre is located at 715 Sydney Road
Brunswick and is a great resource, loads of fun. It is free to attend and has
trampolines, table tennis, table soccer and hockey, gymnastics and loads of space and sports
equipment. In my view it is very well supervised by Father Peter and other volunteers but open to all
age groups so adults and families can stay and all join in the fun. We go there every Saturday morning
for a play and most school holidays. It is especially good on rainy days!

> From Christie—our FCAV student: Collingwood Children’s Farm - open 9am to 5pm and
located at the end of St Heliers St in Abbotsford, Collingwood Children’s Farm offers our ‘city slicker’ kids
with a real slice of country life, and at $16 for a family ticket and $4.00 all day
parking, it is a bargain!

> From Katie—EO, FCAV: A picnic in the park with a frisbee (or bocce!) Free to everyone, (and
there’s usually one close by), a day in the park can be restorative for everyone in the family, and can
cost as much or as little as you like. Pack some sandwiches or bring along an esky filled with lots of
lovely nibbles and enjoy!

> From Beth—FCAV: Lego Afternoons — pick a theme and then start creating. You can
create a village comprising of shops and cottages or get more bold and re-design the MI5 building in
London complete with computer desks, lunch rooms and secret spy briefing rooms! Also check out the
Lego website at www.lego.com....it’s fun!
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Fussy Eater Recipes

Lasagne: A good nutritious winter filler that I find is a hit with fussy eaters is lasagne (or any other pasta using
this sauce): I cook up sweet potato and spinach which I blend and then mix into the bolognese sauce. This
makes for a tasty lasagne which includes a couple of extra important vegies
including greens which the fussy eaters don't realise - for now! (From respite carer Nicole Misurelli)

Meat Balls: Ingredients: 600 grams beef or lamb mince; %2 cup bread crumbs; 1 egg; 1 onion; 2 cloves garlic;
2 table spoons tomato sauce or chutney; 1 bottle tomato passatta; Beef stock (optional).

Finely chop onion and garlic. Combine mince, bread crumbs, beaten egg, onion, garlic and sauce in a large bowl.
Roll into balls (get the kids to help!) and place in refrigerator for 10 mins. Brown balls in oil then add a bottle of
tomato passatta with one cup water or stock. Simmer on low until meat is cooked and sauce has thickened.

Serve over pasta with crusty bread and parmesan cheese. Serves 4 (From Biba—FCAV team member)

Quiche—without the pastry!: Ingredients: 3 eggs; 34cup of light cream; 3 cup of milk, 34 cup of pastry mix
(look in the baking section of the supermarket); 1 tbilsn parsley flakes (or fresh!); 1 cup chopped onions; 3
rashes of bacon (chopped), 1 cup of grated tasty cheese. (Feel free to add chopped mushrooms for an extra
goodness boost).

Combine all ingredients in a large bowl (just sift the pastry mix in with the other ingredients—don’t make the
pastry!!). Pour the mix in to a quiche flan, or in to large muffin cups/tray (for mini quiches).

Bake in the oven at 180°C for approx 30 minutes, or until a cake tester comes out clean and enjoy!

Serves: 4-6 as a full size quiche or makes approx 20 large muffin sized mini quiches.

We still have one Crabtree & Evelyn gift pack to give away, so if you have been inspired
by these fun and tasty ideas then send your entry through to admin@fcav.org.au or
call us on 9489 9770 and share your ideas!

CRABTREE & EVELYN"


http://www.lego.com
mailto:admin@fcav.org.au
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A Message from the
Department of Human Services

The Victorian Carer Care is here!

C\) The Victorian Government is recognising the invaluable contribution carers provide to the
Nt community through the launch of the new Carer Card in July 2010.
CARER CARD PROGRAM  The Carer Card will be available to all unpaid primary carers in Victoria, including Carer
Payment and Carer Allowance recipients, foster, respite and kinship carers. The card will

provide valuable discounts, ranging from travel and leisure, education and home
maintenance to health and wellness, automotive and retail.

Included in the benefits of the card will be free public transport on Sundays along with two return off-peak rail
vouchers for travel anywhere within Victoria. Carers will also be able to enjoy discounted entries to Government
venues such as zoos, museums and galleries.

Victorian Community Services Minister Lisa Neville said the Victorian Government is dedicated to recognising the
sacrifice and enormous hard work carers provide.

“The Carer Card reinforces the Government’s commitment to the work of carers by raising their profile, enabling
private businesses to support carers and improving community awareness about the immeasurable contribution they
make.” the Minister said.

The Victorian Government understands the role of the 140,000 carers in Victoria to be vital in supporting people
with disabilities, chronic and mental illness, children needing foster care and the increasing numbers of frail aged
needing care.

“"Supporting our carers is crucial. This card is a new and innovative approach,
which will deliver real value and necessary recognition for carers,” — Minister
Neville.

The Victorian Government’s Carer Card program will launch this July, with business l\@] ca re
registrations now open, and carer applications available from July. For more informa- =

tion, or to join the Carer Card mailing list, email carercard@dhs.vic.gov.au, RIAN GOVERNMEN
telephone (03) 9096 6924 or visit www.carercard.vic.gov.au. CARER CARD PROGRAM

-

Department of

Vic Ol"la Human Services Victoria
The Place To Be

Nikara’s Journey: An introduction to caring for Aboriginal children in out of
home care by Non-Aboriginal carers.

This training program aims to provide non-Aboriginal carers of Aboriginal children with
introductory knowledge and understanding to assist them in supporting the best interests of
Aboriginal children who are in their care. It is a 2 day training program and carers are
expected to attend both days. The training follows the story of Nikara and her non-Aboriginal
foster parents as they learn how to support Nikara, keep her safe, and connected to her
culture, family and community.

Scheduled dates for 2010: August 24 & 25; October 12 & 13
Cost: $395.00

Venue: VACCA's East Brunswick Office, Training Room (upstairs)
139 Nicholson Street, East Brunswick, Vic 3057

Morning tea and lunch are provided on both days.
A 2010 VACCA Culture Diary, Koorie Care and Voice of Children DVD will be provided.
VACCA is able to provide this training in regional areas where there is a minimum of 10 participants.

For more information or to register your interest please contact: Nayuka Hood on 8388 1855 or

by email: nayukah@vacca.org.

Ni karads Journey is based on the joint VAC
Caring for Aboriginal & Torres Strait Islander Children in Out of Home Care

ne'f.0'ARd); MMM
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48 High Street
Northcote, Vic 3070

Ph: (03)9489 9770
Fax: (03)9489 9119
Email: admin@fcav.org

Foster Care Association of Victoria Inc

Upcoming Events

START Training

“"Who's In The Driver’s Seat? -
Road Testing Interventions”
Friday 18 June, 2010

9.30am to 12.30pm
The Treacy Centre
126 The Avenue, Parkville

Cost: $65 per person (Incl GST.
Morning tea and lunch provided)

PPSS Workshop

Preserving Memories Workshop
24 June, 2010

22 July, 2010

26 August, 2010

Come and work on your child’s life
story album in a supportive and
fun environment. (Some tools
provided)

10am to 11.30am
Rupert Street Child Care Centre
115 Rupert St, Collingwood

Cost: Gold coin donation
Children welcome!!

WWW.pPPSS.org.au

START Training

“Punishment Versus
Discipline—The Consequences
of Consequences”

Friday 13 August, 2010

9.30am to 12.30pm
The Treacy Centre
126 The Avenue, Parkville

Cost: $65 per person (Incl GST.
Morning tea and lunch provided)

“Nikara’s Journey”

An introduction to caring for
aboriginal children in out of

home care by non-aboriginal
carers. (2 day program)

24—25 August, 2010

10am—3pm at VACCA Office,
139 Nicholson St,
East Brunswick

Cost: $395.00 (incl GST. Morning
tea and lunch provided)

National Foster Carer’s
Conference

27-29 August, 2010
Wrest Point Casino, Hobart,
Tasmania

To register and for further
information and newsletters
contact conference@fctas.org.au

Foster Care Month
September 2010

”

“Rainbow Hair for Foster Care

Kinship Forum

October 7 & 8, 2010

Clocktower Centre

Junction of Mt Alexander & Pascoe
Vale Roads, Moonee Ponds

Further information and early
registration to:

Anne McLeish on (03) 9372 2422
or director@grandparents.com.au
or, Chris Galea on (03)8601 5894
or christine.galea@ocsc.vic.gov.au
(Mon, Tue, Wed)

FOSTER CARE ASSOCIATION OF VICTORIA INC.

DARE TO CARE

i 'Sfl/"erylg‘rhéh'fdsfér" families
and enhance the wellbeing of the
children in their care.

STATEMENT OF PURPOSE

The Association is established for
the public charitable purposes of
advancing and promoting the care
of children and young people who
are fostered or are in other

forms of home based care
including encouraging contact and
exchange of ideas and information
between those persons involved in

foster care.

Upcoming Indigenous Events

NAIDOC Week

4 - 11 July, 2010

“Unsung Heroes—Closing the Gap by
Leading Their Way”

Events held across Australia to celebrate
the history, culture and achievements of
Aboriginal and Torres Strait islander
peoples.

National Aboriginal & Torres Strait
Islander Children’s Day

4 August, 2010

The day aims to focus on themes related
to Indigenous children like poverty,
access to education and pride in culture.
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