
 

 

 

 

Survey #2 –September 2017 
The Foster Care Association of Victoria (FCAV) in collaboration with McArthur Talent Architects launched a 

new Carer Life survey in May 2017. The Carer Life survey offers effective and timely feedback of carers’ 

satisfaction with their role, enabling FCAV to capture data in a regular, consistent and easy to use format. Data 

obtained through the survey will provide reliable and consistent feedback and evidence on the issues that 

matter to carers, further strengthening FCAV’s carer advocacy and policy advice to DHHS and agencies. 

9 Questions 
EXPECTATIONS I know what is expected of me in my role as a foster carer?  

RESPECT I feel respected as a foster carer?  

SUPPORT I feel my agency provides me with effective support to provide appropriate care as a foster carer? 

INFORMATION I believe I receive all necessary information to be a confident foster carer?  

COORDINATION I believe my agency adequately coordinates Care Team meetings?   

COMMUNICATION I believe my agency adequately manages communication for the Care Team?  

TRAINING I receive appropriate training to meet the needs of the foster children in my care?  

ALLOWANCE I receive an acceptable level of care allowance to meet the day to day needs of the foster children in 

my care? 

FUNDS Aside from the carer allowance, adequate funding is provided to meet other needs of the foster children 

in my care?  

One person from each foster care household was asked to answer the above questions as well as demographics (see below). 
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352

64

Gender

Female Male

33

125

91

174

Age

Under 35 36 - 45 years

46-50 years 50+ years

11 38

173
105

96

Period as accredited carer   

Under 6 months 7-12 months

1-5 years 5-10 years

10+ years



 

Primary Findings  

 
Our overall results show carers are satisfied with Expectations & Training, neutral/indifferent for Respect, Support, 
Information, Coordination, Communication, and highly unsatisfied with Funds. 

Priorities for the FCAV are directly informed by foster carer’s experiences in providing care to the children in their 

homes. As the peak body representing foster carers in Victoria, the FCAV continues to champion change through 

government working groups and independent review processes which aim to target areas for improvement. Our areas 

of highest priority are increasing foster care reimbursements, more funding for other expenses for children in care, 

and it’s reflected in the responses to Carer Life that carers are unsatisfied with these areas. 

We hope to see significant change in levels of satisfaction with Training over 2018 as Carer KaFÉ gains momentum, 

with almost 100 new training sessions set to roll out before June 2018.   

To see how FCAV advocates on behalf of carers please visit our website https://www.fcav.org.au/advocating-

change/manifesto  

Due to feedback and the similarity of responses, we have decided to conduct Carer Life bi-annually, with the next 

survey commencing in March 2018.  
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