
 

 

  
    

 
 

Carer KaFÉ Carer Champion  
 

POSITION DESCRIPTION 
 

About Carer KaFE 

In 2016 the Victorian Government invested $2.12 million in Carer KaFE for 18 months and Carer Kafe 
was formally launched in April 2016. As part of the 2018-19 budget announcement Carer KaFE has 
been allocated additional funding for a period of three years. 
 
Carer KaFE (Kinship and Foster Care Education) learning and development strategy which supports 
the development of carers to enable them to provide the best possible care to vulnerable children 
and young people. It also ensures carers are provided with knowledge and understanding to assist 
them in supporting the best interests of Aboriginal children in their care.  
 
It also aims to improve the retention of foster carers and to ensure that foster carers and kinship 
carers receive the support, knowledge and skills they need to meet the needs of the children for 
whom they care.  To date Carer KaFE has provided face to face training, online learning, podcasts, an 
online training calendar, regular newsletters, yarning circles, camps and support groups to over 4000 
carers.  
 
Carer KaFE is committed to the Victorian Government’s Aboriginal self- determination, as outlined in 
the vision of Wungurilwil Gapgapduir – the Aboriginal Children and Families Agreement, committed 
to the Aboriginal and Torres Strait Islander Child Placement Principle as reflected in commitments 
made in the Carer KaFE Aboriginal Strategy. 
 
STRATEGY IMPLEMENTATION 
 
The Foster Care Association of Victoria (FCAV) is responsible for the project management and 
implementation of the strategy. FCAV is a non-government peak body supporting and representing 
Victorian foster families, working alongside government and non-government agencies and other 
peak bodies. 

The strategy’s Governing Reference Group consists of The Department of Health and Human 
Services, FCAV, Kinship Care Victoria, VACCA, The Alliance and The Centre for Excellence in Child and 
Family Welfare. This group reviews and approves the strategic direction and provides guidance on 
the allocation of funds to meet the learning and development needs of Victorian kinship and foster 
carers. 

 

POSITION DESCRIPTION 
 
Applicants are sought to fill the role of Carer Champions (North, South, East and West divisions) to 
support the state-wide kinship and foster care Learning and Development Strategy.  
 
Carer KaFE provides a wide range of training to kinship and foster carers. The program coordinates 
training providers to deliver innovative training that will support the ongoing needs of kinship and 
foster carers in accessible ways.  



 

 
The Carer Champions will attend a range of training sessions to assess the training experience and 
gather feedback from attendee carers in relation to all aspects of training delivery including follow 
up phone calls to carers.  This will assist Carer KaFE to build an evidence base to develop appropriate 
strategies that meet the training needs of Carers, and in doing so, improve the training experience 
and increase training seeking behaviour.   
 
This role has been established to support the implementation of a statewide combined Kinship and 
Foster carer training strategy. It is intended to undertake and assist with specific project tasks as 
directed by the Program Manager. This role can be done remotely.  
 
KEY SELECTION CRITERIA 
 
Ideally you will be a Kinship or Foster Carer with demonstrated knowledge, experience and 
interpersonal skills in the following areas: 
 

 An interest in the care system (previously known as out of home care) in particular home 
based care and passion for enhancing the training experience for carers  

 An understanding of the interests, needs and challenges for carers in relation to training 

 Experience in evaluation and report writing  

 The ability to work within a system and team to ensure the program achieves a consistent 
approach to data and information collection across the state 

 Excellent written and verbal communication skills and attention to detail 

 Presentation skills - the confidence to present to small groups (12 people) and to 
communicate with clarity 

 The ability to obtain and record informal feedback from carers in a meaningful manner 

 Excellent time management skills to ensure punctuality and readiness for training events  

 IT skills including MSOffice Word 

 The ability to work with a variety of stakeholders with diplomacy, tact and compassion 

 An understanding of issues impacting Aboriginal and Torres Strait Islander children and a  
commitment to the rights, needs and aspirations of Aboriginal and Torres Strait Islander 
children and families. 

 
RESPONSIBILITIES 
 
Assist the program with specific tasks including: 
 

 Identify, schedule and attend  approximately 4 training events per month (ensuring a cross 
section of service providers, hosts and content, online and face to face) 

 Make a short introductory presentation at each training event 

 Undertake feedback (formal and informal)  

 Collect data, information and feedback on all aspects of Training using Evaluation Form 

 Compile report ensuring all information is collected,  and return to Carer KaFE within 3 days of 
training session (along with timesheet) 

 Conduct follow up feedback sessions (within one month) with agreed carers to discuss 
application of training content and knowledge 

 Provide feedback on project implementation and work with Carer KaFE Program Manager and 
Project Officer to suggest process improvements and modify as agreed  

 Contribute to the development of stakeholder relations (hosts, service providers, carers) 

 Liaise regularly with Carer KaFE Project Officer to clarify issues or suggest process improvements 
 



 

ACCOUNTABILITY 
 
The Carer Training Champion is accountable to the Program Manager with day to day support from 
the Project Officer. 
 
CONDITIONS OF EMPLOYMENT 
 
This is a casual position.  The Carer Champion is required to attend at least one training session per 
month over the term of the contract. Carer Champions are required to spend up to 1.5 hours to collate 
reports and enter data online, submitted the week after each session.  Carer Champions will be paid an 
hourly rate for attending the training sessions and administrative duties. Reimbursement will be paid for 
travel based on distance to and from the training location as per standard Carer KaFE policy.  
Timesheets are submitted to the Project Officer at the conclusion of each training session, along with 
Evaluation Reports.  Carer Champions are being sought for North, South, East and West regions, rural 
and metropolitan.  Some regional travel is required to ensure we cover state-wide training events. Carer 
Champions will be prioritised for course enrolment. 
 
 


