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In brief...

Call: 9416 4292 or access 
carer support online: 

Carer Information and 
Support Service:

The Foster Care Association of Victoria’s 
Carer Information and Support Service  
(CISS) provides confidential, independent 
support to all foster carers in Victoria. Are 
you a current foster carer? Do you have 
questions about your role? Are you having 
issues you need to discuss with someone?  

FCAV is funded through the State 
Government of Victoria and is grateful 
for the support of agency subscribers 

and our generous donors.

Message from the CEO
2017 is already shaping up to be a really big year for The Association 
and foster care in Victoria. We hope that you all managed to enjoy 
some of the holiday period and the continuing summer, as the 
year has resumed in earnest for your young people at schools and 
kindergartens around the state. 

This newsletter is a popular resource which reaches around 1900 
foster carer households every issue. We are aware that for some of our carers don’t go 
online or use social media sites for information and so we are really keen to continue 
the publication of this printed newsletter. That said, with the burgeoning community of 
members using our website, blog, facebook page and e-news, we’ve decided to reduce 
the printed version of our news down to four issues a year on a seasonal basis. So, 
welcome to our first Summer edition of the Foster Care Association newsletter. 

We are so pleased to be facilitating the roll out of the Statewide Foster and 
Kinship Carer Training Framework. This statewide program is being implemented 
to provide standardised and targeted training for all foster carers, staff and 
other sector stakeholders (see page 7). This year, that will be augmented by the 
exceptional opportunity for networking and learning at the National Foster and 
Kinship Care (NFKC) Conference, Shine A Light, that the Foster Care Association 
of Victoria is coordinating in September. We urge every foster carer who is able, 
to investigate attending the Conference this year and we’ll continue to keep you 
updated on the program as it is devised. Please see page 4 for the links to the 
NFKC, Shine A Light Conference website. 

Look out for our e-news in the meantime and see you in Autumn.

Katie Hooper, 
Chief Executive Officer, Foster Care Association of Victoria

Advocacy
Suport
Advice
Information
Become an 
FCAV member 
today

• All children and young people in care are subject to an agreement between DHHS 
and DET. There should be an individual education plan for each child or young 
person in OOHC and you should be attending student support group meetings 
each term.  http://www.education.vic.gov.au/school/teachers/health/Pages/
partneringagreement.aspx

•	 LOOKOUT Centres are an additional resource to support schools, 
Child Protection Practitioners and case workers to meet their 
obligations under the Out Of Home Care Education Commitment. 
Lookout has been piloted in West with great results and we’re 
please it’s being expanded across all four divisions to support 
children and young people and their education. http://www.education.vic.gov.au/
school/teachers/health/Pages/oohcsupport.aspx 
Listen to the LOOKOUT Education podcast here: http://www.dhs.vic.gov.au/for-
individuals/children,-families-and-young-people/kinship-foster-and-other-
care/foster-care/helping-carers-helping-kids-podcasts

• An open letter from a prototypical foster kid on their first day of 
school…	https://www.earlylearningreview.com.au/my-first-
day-at-school-as-a-child-in-foster-care/. This article offers some 
good practical advice for less stressful school mornings: http://raisingchildren.net.
au/articles/school_morning_routines.html/context/591

•	 The Department of Human Services has a Grandparent Adviser Line. Call them 
on: 1800 245 965 or look up information:  https://www.humanservices.gov.au/
customer/services/centrelink/grandparent-advisers

• The Foster Care Association of Victoria is looking forward to 
receiving the report data from the Carer Census many of you 
completed in November 2016. We’ll be sharing that information 
as soon as it comes to hand. Due to the fantastic reponse rate, the 
demographics and the range of situations of foster carers in Victoria will show clear 
indicators of the type of support and advocacy needs of our members. 

• DHHS has released Podcasts on a range of topics directly related to assisting and 
informing carers on a range of crucial topics. Please follow the below link to access 
all the Podcasts: http://www.dhs.vic.gov.au/for-individuals/children,-families-
and-young-people/kinship-foster-and-other-care/foster-care/helping-carers-
helping-kids-podcasts

www.fcav.org.au/carer-
support-service

Front cover image: School aged children 
in your care are eligible for education 
supplements 
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Carer Giveaways! enter now and 
win a prize

GETAWAY FOR A FOSTER CARE FAMILY!
A weekend away for school holidays? ... FCAV is delighted to offer a prize of $600 to 
help a carer family organize a getaway at a destination of their choosing.

To be in the running to win, please email by Friday, 10 March 2017 with the subject 
header “Getaway” and in the body of the email tell us where you would like to go on a family getaway.

Please include your name, home and/or mobile phone numbers, home address, and your agency to: competition@fcav.org.au or call 
the Foster Care Association office on: 9416 4292.

Other prizes! In recognition of Cultural Diversity Week coming up in March, we’re offering 6 households $50 for the purchase of 
books and resources at http://www.globallanguage.com.au/bilingual-multicultural-books-c-118.html

To win, go online to the website for Global Language Books above and browse the books, posters or resources you’d like to have 
available to the children in your house. To be in the running to win, please email by Friday, 10 March 2017 with the subject header 
“Cultural resources”, and in the body of the email tell us what you’d purchase with your $50 and why.

Good luck!

Are you an FCAV member? Moved? 
Changed agencies?  New phone number? Please 
update us.  Also, if you know a foster carer who 
isn’t a member of FCAV, let them know that 
joining up is free, simple and an independent 
source of support for foster carers. 
Visit FCAV website, call or email FCAV: 
Ph:  9416 4292  
E: admin@fcav.org.au 
W:  www.fcav.org.au

Education Forum for Carers... In early June, (date TBC)  the Centre for Excellence in Child and Family Welfare and 
Permanent Care and Adoptive Families will hold an Education Forum for carers in Melbourne CBD.  This is a free event aimed at all 
carers across Victoria.

The forum aims to:

• assist carers to better support the learning and education needs of the young people they care for

• inform carers of recent changes and increased support in the Victorian schools environment 

• support carers through networking, shared learning and experiences.

We want to gain a better understanding and idea of the topics that interest you.  To help us make this event useful for you, please 
complete the survey at http://www.surveygizmo.com/s3/3194058/carer-education-forum

Raising Expectations:  improving education outcomes for young people in out of home care  
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“I would like to take this opportunity to welcome 
you to 2017 and wish you and your families a very 
happy new year. 2016 was a productive period for 
foster carers and the Victorian Government alike, 
and I’m proud to say that we are making inroads 
to ensure vulnerable children and their carers are 
better supported. We are doing this through several 
means, including reducing the reliance on residential 
care and introducing new models of home-based 
care. 

This includes $62 million over four years for 
Targeted Care Packages to help children and 
young people transition from – or avoid entering – 
residential care and move back with their families, 
transition into foster care, kinship care or other 
alternative living arrangements. As of last year, over 
260 young people received Targeted Care Packages, 
this enabled them to leave residential care to 
placements like foster care. 

We are also breaking new ground by improving 
outcomes for vulnerable children with significant 
emotional or behavioural problems, by 
implementing models of professionalised foster 
care– such as the internationally proven Treatment 
Foster Care Oregon model. During the trial, 
professionalised foster carers will work with at least 28 children over two years to provide intensive support to help them to transition 
from – or avoid entering – residential care.

We know being a foster carer can be a rewarding and satisfying experience, but it also requires support. That is why in September last 
year, I announced a $19.2 million package to provide training, assistance and financial support for Victorian carers. This includes flexible 
assistance for foster and kinship carers to help cover extraordinary expenses and a combined foster and kinship carer training strategy. 
The Foster Care Association of Victoria will manage this training project and will be promoting a wide variety of learning and development 
opportunities to carers now and in the future.

Carer Advisory Groups have also been established to provide an excellent forum for carers, agencies and the government to discuss and 
identify issues of concern to carers. These groups have had input into the development of a range of new resources for foster carers, 
including a new handbook that you should have received by now.

To access the updated resources for carers, including the new handbook for foster carers, topical podcasts, the new foster carer charter 
and updated information about complaints and feedback please visit the Victorian foster carers page on the DHHS website. 

Looking forward, I am delighted to announce that the Victorian Government has committed over $200,000 to sponsor the upcoming 
National Foster and Kinship Care Conference, which will be held during Foster Care Week in Melbourne, on the 15th and 16th of 
September 2017. Keep an eye on the Foster Care Association of Victoria website for program information.

Nothing is more important than helping our vulnerable children, and I encourage you to consider attending the conference to hear from 
leading experts, practitioners and researchers in the out-of-home care sector.

I look forward to seeing you at the 2017 National Foster and Kinship Care Conference in Melbourne later in the year.”

Carer Card
The Victorian Government has a Carer Card program 
available to all unpaid primary carers in Victoria, including 
Carer Payment and Carer Allowance recipients, foster, respite 
and kinship carers. 

The card provides discounts, ranging from travel and leisure, education and home maintenance to health and wellness, automotive and 
retail. Also including discounts to many public swimming pools which is always a positive in summer! There are discounts available at 
more than 1600 places across the State.

Included in the benefits of the card are, free public transport on Sundays along with two return off-peak rail vouchers for travel anywhere 
within Victoria. Carers can also enjoy discounted entries to Government venues such as zoos, museums and galleries.

For more information, or to join the Carer Card mailing list, email: carercard@dhs.vic.gov.au, telephone 1800 901 958 or visit  
www.carercard.vic.gov.au

new year, new opportunities for viCtorian Carers - 
Minister for Families and Children, Jenny Mikakos
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Carer Information 
& Support Service

The Carer Information and Support Service (CISS) at FCAV provides 
free, confidential and independent advice, information and advocacy 
for Victorian foster carers covering all areas of foster care.  You do not 
need to be a member of the Association to access CISS, however we 
recommend all foster carers become members to ensure you receive all 
the information, assistance and resources available to you.

If you would like more information, contact the CISS team 9am-5pm, 
Monday to Thursday and 9am-4.30pm on Friday: 9416 4292 or visit 
our website: www.fcav.org.au under Carer Resources to see the 
FCAV’s range of Information Sheets.  
https://www.fcav.org.au/carer-support-service

inside Ciss 
advoCaCy: school 
and education
http://www.dhs.vic.gov.au/__data/assets/
pdf_file/0011/973136/Victorian-handbook-
for-foster-carers.pdf

Section 10. (pp 87-96) of the Handbook 
for foster carers is a good resource for 
information  and the educational supports 
that carers can access for themselves and on 
behalf of the young people in their care. Extra 
attention needs to be placed on the support 
given to children and young people in OOHC 
to reach their potential and get the most out 
of their school life. As foster carers, you should 
be included with the case worker to ensure 
that school transitions are managed well, that 
all records, reports and information on the 
student are kept and passed on through their 
education journey. 

This should all be discussed in the individual 
education plans mapped out in the education 
partnering agreement. 

Contact CISS for more information. 

CISS Team updates

    Tessa        Tonya  Betti  Biba 

Tessa Hughes joined FCAV in March 2016 to become the Coordinator of 
the Carer information and Support Service. The rewarding role has provided 
Tessa with direct contact to support foster and kinship carers in Victoria. 
Previous to this role Tessa has held numerous roles in the government and 
non-government sectors as well as running a mindfulness business. She is 
passionate about health and wellbeing and hopes to bring strategies to the 
sector to empower and resource carers to have better outcomes for themselves 
and the children they care for.

Tessa works Monday 9am -1 pm, Tuesday and Wednesday 9am -3 pm and 
Thursday and Friday 9am - 5 pm. 

Biba Dickson has been a member of the FCAV CISS team for 7 years, having 
previously worked in Child Protection.  Biba has a strong belief in empowering 
carers to navigate the foster care system to enable the best possible outcome 
for the children in their care. She also has a particular interest in the importance 
of support during the Quality of Care and Independent Investigation processes. 

Biba works on Tuesdays and Wednesdays from 10am – 3pm. 

Betti Gabriel is passionate about raising the profile of cultural diversity, and 
has taken on the challenge to do so within the Out of Home Care sector since 
joining the Foster Care Association of Victoria in July 2015.  She completed 
the Cultural Awareness project in June 2016, and moved into the CISS worker 
role. Previous experience includes 10 years as a counsellor in the perinatal 
mental health domain, and as a research assistant at La Trobe University on a 
longitudinal cross linguistic study.  She is a mother of two and has a maltese x 
silky terrier named Millie. 

Betti works from Wednesday to Friday 9am – 5pm.

Tonya Bavaro joined FCAV as a member of the CISS team in August last 
year. She is a mother of three young children. Tonya has extensive experience 
working therapeutically with children and families impacted by abuse and 
trauma. 

She has always been a strong advocate for children in care and is keen to 
extend her support and advocacy to foster carers, in recognition of the critical 
role they play in the lives of these children. 

Tonya currently works on Mondays from 9.30am-4.30pm and Thursdays 
9.30am-2.30pm.

Access to all the CISS information sheets is here:

https://www.fcav.org.au/support-information/information-sheets 

If you have an issue or inquiry you’d like to discuss with CISS, please don’t 
hesitate to call: 9416 4292

information Sheet of 
the month:
Education Supplement 

The cost of education is 
high no matter what form 
of education you are hoping 
to offer a child in your care. 
For many carers, DHHS or 
your Community Services 
Agency may well be able to 
assist with covering the costs 
associated with putting children through school. 
For other carers, particularly those in non-statutory 
kinship arrangements, this assistance is not always 
forthcoming. The following subsidies and fee 
assistance packages are available to all statutory 
and non-statutory carers. Refer to this link for more 
information on Education Supplements:

https://www.fcav.org.au/images/carer-
resources/information-sheets/Educational_
Supplement_2016.pdf



6  fcav newsletter summer 2017

The Victorian Handbook for Foster carers 
is a great resource for foster carers from 
Becoming a Foster Carer, Care Teams, to 
managing Quality of Care Processes. 

All carers should have been given a copy. 
It also has information regarding your 
relationships, with both your Agency and 
the DHHS. We hope that you as a carer 
feel that these relationships are both 
transparent and respectful, however there 
may be times when you do not feel this is 
the case and you are unsure what to do 
next.

FCAV recommends that you refer to your 
handbook which outlines a clear process 
when seeking resolution on an issue. FCAV 
is always here to discuss and assist you with 
managing your concerns, but it may also 
be helpful to refer to the manual for some 
guidance. In summary, it recommends that:

Step 1 - As a first step, contact your 
agency case worker and try to discuss your 
concerns and resolve day-to-day issues 
requiring urgent or immediate action. If you 
cannot resolve the issue with your agency 
case worker, or you are uncomfortable 
having a discussion with them, contact your 
agency case worker’s line manager to try 
to achieve a resolution. Your agency is best 
placed to provide support and advice, and 
to resolve matters on your behalf. They 
will raise the issue with the department 
if required. In most instances, issues will 
be resolved with your agency without the 
need for further escalation.

Step 2 – Register a complaint with your 
agency. If your issue remains unresolved or 
you are unhappy about a service provided 
by your agency case worker or their line 
manager, you can register a complaint with 
your agency by following their complaints 
process. Your agency is required to provide 
you with a copy of its complaints policy, 
following your accreditation as a carer. If you 
haven’t received this, you should request a 
copy. 

Step 3 - If your complaint relates to an 
unresolved issue arising from a department 
action or service you may register a 
complaint with the Department of Health 
and Human Services. You can submit a 
complaint to the Department’s Complaints 
and Privacy Unit. 

To do this you have several options. You 
may:

- call 1300 884 706 or email complaints.
reception@dhhs.vic.gov.au or 

- write to Complaints and Privacy Unit GPO 
Box 4057 Melbourne VIC 3001.

- complete and online complaint form 
at www.dhs.vic.gov.au/about-the-de 
partment/ documents-and-resources/
reportspublications/making-a-complaint-to-
thedepartment. 

Alternatively, you can contact the 
Performance, Quality and Compliance Team 
in the department division you’re in by 
sending an email to: 

- north.feedback@dhhs.vic.gov.au 

- south.feedback@dhhs.vic.gov.au 

- east.feedback@dhhs.vic.gov.au 

- west.feedback@dhhs.vic.gov.au 

Step 4 – Register a complaint with the 
Victorian Ombudsman. The Victorian 
Ombudsman is an independent officer of 
the Victorian Parliament who investigates 
complaints about administrative actions 
taken by Victorian Government agencies 
and departments. Before contacting the 
Victorian Ombudsman, you should attempt 
to resolve your complaint with your agency 
and/or the department.

To contact the Victorian Ombudsman: 

- call 03 9613 6222 or 1800 806 314 toll 
free (regional areas only) 

- complete an online complaint form at 
www.ombudsman.vic.gov.au/Complaints/ 
Make-a-Complaint or 

- write to Victorian Ombudsman Level 1 
North Tower 459 Collins Street Melbourne 
VIC 3000. 

The Commission for Children and Young 
People is not an official complaints or 
review body, however they can provide 
information and assistance to people 
concerned about the safety and wellbeing 
of children and young people. To contact 
the Commission for Children and Young 
People call 1300 78 29 78 (enquiry line), 
Monday to Friday 10 am to 4 pm. 

Kali hronia! This means Happy New Year! 
in Greek.

In the spirit of being culturally aware, next month 
Victoria celebrates Cultural Diversity Week from 18th-
26th March 2017.

Cultural Diversity Week brings together Victorians from 
all walks of life to promote community harmony and 
celebrate the many cultures that make our state so 
vibrant.  

Coordinated by the Victorian Multicultural Commission, 
the celebration extends over one week and coincides 
with the United Nations Day for the Elimination of 
Racial Discrimination on 21st March.

During Cultural Diversity Week, community and cultural 
groups host hundreds of festivals and events across the state to celebrate 
Victoria's cultural, linguistic and religious diversity.

With over 200 nationalities in Victoria, there is a wealth of knowledge and 
we can all learn something new by participating in the many activities 
taking place during that week.          This is a wonderful opportunity 
for carers to take their children along to the different events running 
throughout the week at different venues across Victoria.

Check our website and FB page for up-to-date information on upcoming 
events. www.fcav.org.au

https://www.dss.gov.au/our-responsibilities/settlement-and-
multicultural-affairs/programs-policy/a-multicultural-australia/
government-building-social-cohesion/calendar-of-cultural-and-
religious-dates

Culture in Care

Feeling disconnected from your agency? Not sure what to do next?

We are excited to introduce our new ‘Culture’ postcard, containing 
useful links to websites for information. Our first ‘Culture’ 
postcard was distributedin 2016. It contained information about 
organisations specialising in CALD (Culturally and Linguistically 
Diverse) communities.

Our second postcard contains additional information, and focuses 
on resources which may be accessed across all of Victoria, not just 
Melbourne metro.

The organisations listed on the postcard celebrate cultural diversity 
and have resources to support you in understanding and meeting 
your child’s cultural needs. For more information about culture go 
to:

https://www.fcav.org.au/carer-resources/cultural-resources
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The Carer Advisory Groups in each division met four times in 2016 and are working to action 
plans created by the groups. These updates are a snapshot of progress to enable all Victorian 
kinship and foster carers to be informed of what the groups are working on. Follow this link 
to find the latest update from each CAG: https://www.fcav.org.au/images/documents/CAG_
updates_January_2017.pdf 

You are welcome to contact the Carer Advisory Group in your division if you have a suggestion 
for the group to consider. 

As the Carer Advisory Groups commence their second year, we would like to take the 
opportunity to thank all carers, agencies and departmental staff involved for their commitment 
to making a difference in the kinship and foster carer experience. Expressions of interest to 
join your divisional group in July 2017 close 31 March 2017. See link to application here:  
https://www.fcav.org.au/advocacy-priorities/divisional-carer-advisory-groups

Progress Report 
January 2017: 

Divisional 
Carer Advisory Groups

There is a new project based at FCAV, (which is as yet unnamed), 
to improve training and support for kinship carers and foster 
carers. The project, funded by the Victorian Government, will co-
ordinate the delivery of a $2.12 million strategy for training and 
support for foster carers and kinship carers. FCAV is coordinating 
the delivery of this new strategy on behalf of the Department of 
Health and Human Services and community service organisations 
delivering and supporting foster and kinship care in Victoria. The 
strategy is being piloted over 18 months.  The project will increase 
and better target the training that is currently available. 

Over the next eighteen months, the strategy will introduce new 
topics and locations for face to face training for foster and kinship 
carers, and deliver training in innovative ways such as online 

Culture in Care

TFCO Foster carers needed for 
pilot program in the southern 
region
Treatment Foster Care Oregon (TFCO) is the only known empirically proven 
therapeutic foster care model alternative to residential care placements. 
The program targets children and young people in residential care or at risk 
of entering into residential care because of very serious emotional and/or 
behavioural difficulties. 

To join this pioneering program, train as a TFCO Foster Carer and see 
positive change for kids, contact one of our representatives today!

Virginia: 0450 605 247 (7-12 YR OLDS) 
vpapadopoulos@ozchild.org.au

Maree: 0488 350 015 (12-17 YR OLDS) 
Maree.Italiano@anglicarevic.org.au

Client Support fundinG framework
The Statewide client support funding framework which came into effect in 2016, outlines additional funding that carers may be eligible 
for to help cover costs for extraordinary expenses.  This includes the purchase of specific items or services that exceed the day-to-
day costs of what the care allowance contributes to or high costs that place an unreasonable financial burden on the carer. The new 
Handbook for Foster Carers (page 58) can help with identifying and accessing the full range of financial supports available.  
http://www.dhs.vic.gov.au/__data/assets/pdf_file/0011/973136/Victorian-handbook-for-foster-carers.pdf 
 
For additional information, you can download documents: 
http://www.dhs.vic.gov.au/for-individuals/children,-families-and-young-people/kinship-foster-and-other-care/support-for-carers-in-
victoria

The Department have also released guidelines to clarify what the carer allowance covers: http://www.dhs.vic.gov.au/__data/assets/word_
doc/0005/974273/Care-allowance-fact-sheet-for-carers.doc 

If you have trouble accessing these documents contact FCAV on admin@fcav.org.au. 

presentations, videos and via Facebook and other social media.  It will 
aim to respond to available research about the training and support 
needs of carers which suggests, for example, that some groups of 
carers including grandparent kinship carers, Aboriginal carers and 
foster carers with Aboriginal children are high priorities for new and 
different training and resources.  

We will seek first hand input from kinship and foster carers about 
how the training and support currently available could be improved 
and what new topics are needed. In the meantime, please contact 
the strategy project manager Julie Sleight at j.sleight@fcav.org.au 
or phone her on 9416 4292 to share your ideas about training and 
support needs of foster and kinship carers.  

New statewide foster and kinship care learning and development strategy



Contact

Foster Care Association of Victoria

Level 1, 398 Smith Street

Collingwood Vic 3066

Telephone: (03) 9416 4292

Email: admin@fcav.org.au

Website: www.fcav.org.au

Acknowledgement

We respectfully acknowledge that we 
work on the traditional land of the 
Kulin Nation and we acknowledge 
the Wurundjeri people who are the 
traditional custodians of this land. We 
pay respects to community members 
and elders past and present.

@vicfostercare

facebook.com/fostercarevictoria

Stay in touch with the Foster Care 
Association online: 

www.fcav.org.au

ABN: 30 747 010 099 

Host Agencies
Anchor Foster Care, Anglicare & St Luke’s Anglicare, Baptcare Family 
Services, Barwon Child, Youth & Family, Berry Street, Brophy Family and 
Youth Services, Child and Family Services, Gippsland & East Gippsland 
Aboriginal Cooperative, Key Assets, Life Without Barriers, MacKillop 
Family Services, Mallee Accommodation & Support Program, Mallee 
District Aboriginal Services, Mallee Family Care, OzChild, Quantum 
Support Services, Rumbalara, SalvoCare Eastern, Salvation Army 
Westcare, Uniting Care Gippsland, Uniting Care Werribee Support and 
Housing, Upper Murray Family Care, Victorian Aboriginal Child Care 
Agency, Wesley Mission Victoria, Wimmera Uniting Care

fcav training
The Child’s World - 
Therapeutic Approaches to 
Recovery
Children and young people who have been 
abused and/or neglected have had monstrous 
things happen to them, and are shaped to 
cope with these extraordinary events. Trauma, 
disruption and hurt leave their mark on the child 
- often invisible to us - unless we know where 
to look. 
Whether you are a new carer or a seasoned 
professional, this special single-day training 
session, developed by Richard Rose, Director 
of Child Trauma Intervention Services, is designed to consider and promote the essence 
of care for hurt children, to peel back the layers, and contribute to the child’s recovery 
through therapeutic messages, role modelling and dedication.

Attendees will gain skills in: 

●	 Understand a framework for recovery for children and young people who have 
experienced trauma and/or disrupted attachment

●	 Develop	understanding	and	confidence	in	your	role	in	the	recovery	process
●	 Develop strategies to respond therapeutically to children and young people - 

talking therapies, sensory approaches and life story work
●	 Promoting therapeutic relationships in the child’s world

 

Anita Pell has over 30 years’ experience 
in Out of Home Care and understands the 
system.  Anita has a strong commitment to 
service delivery enhancement. 

Andrew McCausland has over 25 years’ 
experience designing and delivering 
training and education programs and has 
extensive experience in home based care 
and youth support programs.

Shepparton 7 March 2017 Dandenong (South Metro) 16 May 2017

Eaglemont 21 March 2017 Kilsyth (East Metro) 18 May 2017

Sunshine 23 March 2017 Mildura 24 May 2017

Morwell 28 March 2017 Wangaratta 30 May 2017

Horsham 9 May 2017

mark your calendar

FREE to carers 
and staff from host 
agencies. 
Visit www.fcav.org.au 
or contact your agency 
for more information.

DATE AND LOCATION (in date order)  9:45 am - 2.30pm single-day training

Presenters


