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In brief...

Call: 9416 4292 or access 
carer support online: 

Carer Information and 
Support Service:

The Foster Care Association of Victoria’s 
Carer Information and Support Service  
(CISS) provides a confidential, independent 
support hotline to all foster carers in 
Victoria. Are you a current foster carer? Do 
you have questions about your role? Are 
you having issues you need to discuss with 
someone?  

FCAV is funded through the State 
Government of Victoria and is grateful 
for the support of agency subscribers 

and our generous donors.

Message from the CEO
The Foster Care Association of Victoria is enjoying peak activity at 
the moment on a range of large projects which seek to aim better 
support at foster carers and home-based carers in general. 

We are really thrilled to be announcing scholarships available 
which will allow us to fully sponsor a place at the National Kinship 
and Foster Carer Conference – Shine a Light, for 8 foster carers. I 
really encourage passionate foster carers to submit an EOI. See page 3. We’re also 
excited to be seeing progress on the keynote speakers and international guests 
who’ll be presenting at the Conference. It’s going to be an incredible couple of 
days. 

The recent launch of our inaugural foster carer Census data has turned into an 
easy- to-read brochure which you can view online or call us for a copy and we’ll 
mail one out to you.  
www.fcav.org.au/news/census-data-is-in-click-to-see-brochure

We hope you will have seen the article in the April FCAV e-news regarding 
the launch of Carer KaFÉ and the stable of free training opportunities it 
encompasses for carers. Turn to the back page for information on upcoming 
training available through Carer KaFÉ. 

I’ve been knitting throughout May as part of the Crumbz Yarn-a-thon fundraiser 
(see above). There’s still time to sponsor me! Go to: https://crumbz.com.au to 
find out more. I’ll update you on how it went and the funds raised in June e-news. 

Katie Hooper, 
Chief Executive Officer, Foster Care Association of Victoria

Advocacy
Support
Advice
Information
Become an 
FCAV member 
today

• The Foster Care Association is very grateful for the 
commitment from Crumbz Craft in Healesville to 
dedicate a Yarn-a-thon in May to fundraise for us.  
Full details on the home page of their website - 
https://crumbz.com.au/.

• You may have heard about the DHHS Podcasts on 
a range of topics directly related to assisting and 
informing carers on a range of crucial topics. We really 
recommend listening in when you have 10 minutes. 
Please follow the below link to access all the Podcasts: 
http://www.dhs.vic.gov.au/for-individuals/children,-families-and-young-
people/kinship-foster-and-other-care/foster-care/helping-carers-helping-
kids-podcasts.

• We’re still hearing from foster carers who have not yet received 
their copy of the Foster Carer Handbook. This is a key resource 
for all foster carers. If you are yet to receive a copy please contact 
your agency in the first instance. Don’t hesitate to contact FCAV if 
you have any issues with getting a copy to your place.

•	 The Department of Human Services has a Grandparent Adviser Line. Call them 
on: 1800 245 965 or look up information:  https://www.humanservices.gov.au/
customer/services/centrelink/grandparent-advisers 

• The Foster Care Association fully supports the campaign to Continue Care to Age 
21. Visit the Homestretch campaign  
http://thehomestretch.org.au/news/

www.fcav.org.au

Front cover image: FCAV is hosting the 
2017 National Foster and Kinship Care 
Conference in Melbourne this September

Did you know?  
The FCAV newsletter is 
now quarterly. If you are 
not on the mailing list 
to receive our regular 
e-news updates in 
between times, send us 
an email at:

admin@fcav.org.au

https://crumbz.com.au
https://www.humanservices.gov.au/customer/services/centrelink/grandparent-advisers
https://www.humanservices.gov.au/customer/services/centrelink/grandparent-advisers
https://www.humanservices.gov.au/customer/services/centrelink/grandparent-advisers
https://www.humanservices.gov.au/customer/services/centrelink/grandparent-advisers
https://www.humanservices.gov.au/customer/services/centrelink/grandparent-advisers
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National Foster and Kinship Care Conference 
comes to Melbourne! 

Foster Carers wanted. 
All applications considered. Expression of 
Interest open now. 8 Sponsored places 

available!

The Foster Care Association of Victoria is delighted to 
be hosting the Annual National Foster and Kinship Care 
Conference right here in Melbourne, and invites you to apply 
now for a sponsored ticket to secure your attendance. 

FCAV is committed to the ongoing training, development and 
community building for foster carers all around Victoria.

Each sponsored ticket includes:

• 1 x 2 day conference ticket to Shine a Light (Friday 
September 15 &  Saturday 16)

• 1 x Ticket to the Gala Dinner on Friday September 15th

• 1 x Standard room at the Mercure Hotel (Friday September 
15th)  incl b’fast

• Return travel allowance to the value of $100. Some other 
expenses may be covered. Discuss this requirement on 
application. 

We encourage all passionate foster carers to apply for this exciting 
opportunity and after the conference share your learnings, 
experience and thoughts with the Foster Care Association of 
Victoria  or your agency. 

15  - 16  September ,  2017
Pu l lman  Hote l ,  A lber t  Park ,  Me lbourne

In return for your sponsored ticket we will ask you to share your 
experience with others, i.e. Attend a feedback session at FCAV or 
at your agency, photo album of event, feedback form, summary of 
your learnings. FCAV and your agency will retain the right to use 
this feedback for promotional, social and/or advocacy purposes.

Conference details can be found at www.shinealight2017.org.au

Please only apply if you are committed to attending this exciting 
conference. It will be a wonderful opportunity for learning, story 
sharing and networking with a like-minded caring community.

Each application is considered on its own merit.

Closing Date for applications is: Friday June 16, 2017

Please tell us which of the keynote speakers you’re most looking 
forward to hearing and why and send your application to:   
Shine a Light EOI, Foster Care Association of Victoria, Level 1, 398 
Smith Street, Collingwood, 3066 OR email with subject header: 
Shine a light EOI to j.newton@fcav.org.au 

www.shinealight2017.org.au
mailto:%20j.newton%40fcav.org.au%20?subject=
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Spot AuditS to be 
conducted

In April 2017, the 
Department of Health 
and Human Services 
commenced spot audits 
of organisations providing 
foster care in Victoria. 

The audits into foster care provide another 
mechanism to foster continuous improvement for 
organisations managing foster care placements. 
The aim of the audit program will be to improve 
the lives of children and young people in Out 
of Home Care, by ensuring compliance with 
the relevant program requirements, foster care 
charter and Fostering Support Booklet. 

The audits are being undertaken by officers within 
the Compliance and Quality Team and will be 
conducted at the organisation’s head office and 
regional offices across Victoria. The audits expect 
to take approximately one to two days and will not 
include visits to foster care homes, or interviews 
with foster carers directly. 

The main focus of these spot audits will be on an 
organisation’s carer safety screening requirements, 
quality of care reviews, continuous improvement 
processes and policies and procedures which 
meet requirements of the child safe standards. All 
information reviewed or collected as part of the 
audit is managed confidentially, in line with the 
Department’s privacy policy.   

At the conclusion of the audit, Compliance and 
Quality Officers will provide a brief overview  on 
issues	identified	to the organisation’s nominated 
contact person. A report will then be produced 
and provided to the organisation outlining the 
findings. Where issues are identified as a result of 
an audit, the organisation will be asked to provide 
an action plan outlining how they will address 
these issues in order to meet the requirements. 

An information sheet with additional information 
about the foster care spot audits may be found 
on the Funded Agency Channel here: http://
www.dhs.vic.gov.au/funded-agency-channel/
spotlight/foster-care-spot-audits

Carer Prizes... In recognition of 2017 National NAIDOC Theme 
- Our Languages Matter - The importance, resilience and richness 
of Aboriginal and Torres Strait Islander languages will be the focus 
of national celebrations marking NAIDOC Week 2017 and our carer 
giveaways this edition. The 2017 theme - Our Languages Matter - 
aims to emphasise and celebrate the unique and essential role that 
Indigenous languages play in cultural identity, linking people to their 
land and water and in the transmission of Aboriginal and Torres Strait 
Islander history, spirituality and rites, through story and song.  
Visit NAIDOC to find out more about getting along to an event in July. 
A great experience for all Australian children and young people:  
http://www.naidoc.org.au/2017-national-naidoc-theme

CArer GiveAwAyS! enter 
now And win A prize

Warlukurlangu Artists is one of the 
longest running and most successful 
Aboriginal-owned art centres in 
Central Australia. Warlukurlangu 
means ‘belonging to fire’ in the local 
language, Warlpiri, and is named for a 
fire dreaming site west of Yuendumu.
We have 4 x $250 vouchers to give away! Visit https://warlu.com/

10 x AIATSI Map of Indigenous Australia

Over 250 Indigenous Australian language 
groups covered the continent at the time 
of European settlement in 1788. Today only 
around 120 of those languages are still spoken 
and many are at risk of being lost as Elders pass 
away. Language is more than just a means to 
communicate, it is an essential characteristic 

unique to people and communities, and plays a central role in a sense of 
identity. It is also the vehicle within which much cultural knowledge such 
as songs, bush tucker and traditional medicine, is stored. 

Created in 1994, the Aboriginal Australia map is an attempt to show the 
diversity of Australian Indigenous languages using sources available at 
the time.

3 x Recycled Aboriginal Mats to be won

Recycled Mats is a company which supports ethical and fair trade. 
They have a team of talented artists associated with them from diverse 
backgrounds, including Australian Aboriginal, 
Torres Strait Islands, New Zealand Maori, 
Pacific Islands and Malaysian cultural 
perspectives. They are subscribers to the 
Indigenous Art Code, ensuring fair business 
dealings with Indigenous artists.  
http://www.recycledmats.com.au/

Pictured right: one of the beautiful mats

The Campfire Aboriginal design mat in earthy 
orange and black is designed by Indigenous 
artist Angela Marr-Grogan. Angela is a Birpai/
Biripi woman, with connections to the Dunghutti and Worimi people 
on the NSW mid north coast. This design showcases the campfire as a 
meeting place, as well as a source of warmth and cooking. 

To be in the running to win one of these beautiful prizes, please email 
by Friday, 9th June 2017 with the subject header “NAIDOC” and in the 
body of the email answer the question “What does NAIDOC stand for?” 
Please tell us your your preferred prize, your name, home and/or mobile 
phone numbers, home address, and your agency to: competition@fcav.
org.au or call the Foster Care Association office on: 9416 4292.  
Good Luck!

Autumn cleanup! 3 x $200 Jim’s Mowing 
vouchers to be won. These can be put towards the cost 
of mowing, rubbish removal, gutters, gardens, carpet 
cleaning and more. 
To be in the running, please email by Friday, 9th June 
2017 with the subject header “Autumn Clean up” and in 
the body of the email tell us what you need done around 
your home or garden to be winter-ready.   
We’ll be contacting the winners in the week following 
that date.  
Be in it to win!  
Please include your name, home and/or mobile phone 
numbers, home address, and your agency to:

competition@fcav.org.au or call the Foster Care 
Association office on: 9416 4292.



fcav newsletter autumn 2017  5

Carer Information 
& Support Service

The Carer Information and Support Service (CISS) at the Foster Care 
Association of Victoria provides free, confidential and independent advice 
and advocacy for Victorian foster carers, covering all areas of foster care.  
You do not need to be a member of the Association to access CISS, 
however we recommend all foster carers become members to ensure you 
receive all the information, assistance and resources available to you.

If you would like more information, contact the CISS team 9am-5pm, 
Monday to Thursday and 9am-4.30pm on Friday: 9416 4292 or visit our 
website: www.fcav.org.au under Carer Resources to see the FCAV’s range 
of Information Sheets.  
https://www.fcav.org.au/carer-support-service

When do I need a Police Check for 
people visiting or staying in my 
home? 

The Carer Information Support Service 
(CISS) team often get calls relating to 
Police Checks and carers frequently 
ask “who is required to undertake this 
check and when”, particularly if there are 
regular visitors to the home or a more 
permanent change in the composition of 
the household. Some commonly asked 
questions are:

What exactly is a police check?

A national police history check is a check 
of disclosable offences by the person in 
all Australian states and territories. 

Who requires a police check?

• a volunteer foster carer must undergo 
a national police history check prior 
to being approved to care and a new 
national police history check must be 
undertaken not less than once during 
each period of three years.

• usual members of the household 
in home-based settings (including 
spouses/partners, children aged 18 
and older and persons who regularly 
stay overnight) must undergo a 
national police history check prior 
to any child being placed and a new 
national police history check must be 
undertaken not less than once during 
each period of three years.

• a foster carer applying for 
accreditation with another 
organisation requires a new national 
police history check. This requirement 
also applies to the usual members 
of the household in home-based 
settings. 

Do I need a Police Check if an adult 
(over 18 years of age) stays as a ‘one 
off’ in my home?

A Police check is generally not required 
for a one-off stay. The carer is generally 
in the best position to determine 
suitability of the adult staying as a ‘one-
off’ in their home and the impact on the 
safety and wellbeing on the child in their 
care. However, carers should still let their 
agency know that this one-off stay has 
occurred as soon as possible.

Some questions carers may wish to 
consider in guiding their decision: 

What is the purpose of the visit?

What are the child’s wishes?

What is the age, level of understanding 
and the vulnerability of the child or 
young person concerned?

Does the child or young person know 
this person well? 

Have they spent time at the home/with 
the family?

What are the sleeping arrangements and 
are they appropriate?

Are there any reasonable grounds for 
concern that the child or young person 
may be at risk of harm?

Are there any other reasons that would 
make the stay difficult for the child or 
young person?

What checks are required if an adult 
(any person over 18 years of age) 
stays over regularly at my home?

All adult members of a carer household 
must undergo a national criminal history 
check prior to any child being placed 
in that household. This includes all 
members of the household who are over 

18 years of age, and all persons aged 
18 years and older who regularly stay 
overnight.

What if an adult plans to move in 
permanently?

Carers should advise their agency prior 
to any new adult taking up residence 
in their home. Approval should be 
obtained and ideally a police check 
completed before the move occurs. 

CSOs should advise foster carers of this 
expectation as part of the accreditation 
process.

In circumstances where the carer 
household composition unexpectedly 
changes, without prior knowledge and 
approval, carers should advise their 
agency as soon as practicable. 

A national police history check must 
be undertaken by the CSO at the 
earliest opportunity, and an assessment 
completed of the impact of this change 
in the household on any child in the 
placement.

More information relating to Police 
Checks can be viewed at: 

http://www.cpmanual.vic.gov.au/
policies-and-procedures/criminal-
history-checks.

Useful information for carers, regarding 
children and stays away from the carer 
household (overnight or longer) can be 
also viewed at: 

http://www.cpmanual.vic.gov.au/
policies-and-procedures/out-home-
care/overnight-stays

inSide CiSS 
AdvoCACy: Police 
Checks 

 9416 4292         

    www.fcav.org.au
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Transition to Aboriginal 
Community Controlled 
Organisations for Aboriginal 
Children and Young people 
in OoHC
Aboriginal children and young people represent 20 per cent 
of all children in state care in Victoria and are 12 times more 
likely than non-Aboriginal children to be placed in Out of 
Home Care. 

The Victorian Government in partnership with Aboriginal 
Community Controlled Organisations (ACCOs) and 
Community Sector Organisations (CSOs) have committed to 
the self-determination and self-management for Aboriginal 
people in Victoria. As part of this commitment it has been agreed that responsibility 
for the care and case management of Aboriginal children subject to child protection 
orders will be gradually transitioned from government and non-Aboriginal 
organisations to ACCOs. The transition will see existing funding for home based care 
services and case management transferred gradually from child protection and CSOs 
to ACCOs, subject to the ACCOs willingness and readiness to deliver such services. 

The transition aims to ensure that Aboriginal children and young people together 
with their carer families are closely connected to the child and young person’s family, 
community and culture. For an Aboriginal child, the passing down of culture is central 
to their development and identity. This means understanding the importance of 
cultural safety and cultural connections as a form of healing. Aboriginal children 
and young people rely on others, including their carers, to develop their cultural 
understanding through experience. 

To support this, kinship and foster carers who care for Aboriginal children and young 
people will be transitioned to being supported by an ACCO, noting that the timing 
for transition will vary from area to area informed by the ACCOs readiness and in all 
instances the best interests of the child and the willingness of carers to transition.

It is envisaged the transition will commence in the coming months and involve a 
small number of children and carers in the metropolitan area of the North division. 
Should it be identified that the child in your care would benefit from being case 
managed, or the placement supervised by an ACCO, your CSO will discuss this with 
you in the coming months. As part of this arrangement there are no intentions to 
change the care for any children. Also, carers transitioning to ACCOs will not be 
required to undertake any additional accreditation processes. 

More information will be provided as transitions commence 
across the state. In the meantime, please raise any queries you 
may have with your current support worker, your foster care 
service or the Foster Care Association of Victoria.  

Following the success of FCAV’s Foster Carer Census, we are 
very excited to announce the launch of the new Carer LIFE 
survey in collaboration with McArthur Talent Architects. 

The CarerLIFE survey offers effective and timely feedback 
of carers’ satisfaction with their role, enabling FCAV to 
capture data in a regular, consistent and easy to use format. 
Data obtained through the survey will provide reliable and 
consistent feedback and evidence on the issues that matter 
to carers, further strengthening FCAV’s carer advocacy and policy 
advice to DHHS and agencies.

If you have registered an email with FCAV, one person from 
your household will receive a PIN number and survey link on 
Wednesday 31st May, with which you will be able to participate. 

If your household has not received a PIN please check your junk 
mail or contact Peta Daly to register an email address on 9416 
4292 or email p.daly@fcav.org.au.

new Survey   
carers... be heard, 
stay connected

Culture in Care
Cultural Support Plans
Non Aboriginal carers, child protection workers 
and agency workers caring for an Aboriginal 
child or young person have an active role in 
making sure they do not lose connection with 
their family, community and culture. 

When an Aboriginal child or young person is 
placed in Out of Home Care, a cultural plan 
must be developed and linked to their case 
plan. It is the responsibility of child protection 
to ensure the plan is developed. The foster 
carer and the agency will be included in the 
development of the cultural plan. 

Implementing the cultural plan supports the 
child and young person to maintain their 
connections to community and culture every 
day. 

Things to be included in the cultural plan 
are:  the child’s mob, genogram (to at least 3 
generations), clan/nation, their totem as well 
as the history of where the child has lived, the 
story of the mother and father’s country and 
information in relation to the child’s siblings 
and what the child wants to learn about their 
culture and how to continue to be part of 
community. 

Foster carers can play a crucial role in gathering 
information for the cultural support plan. This 
can be done in a fun and inquisitive manner 
that requires information gathering and draws 
together a child’s story.  

For more information 
on Cultural Support and 
planning please visit 
our website and suite 
of information sheets at 
https://www.fcav.org.au/
images/carer-resources/
information-sheets/
CareAborChildFCaug14.pdf

https://www.fcav.org.au/advocating-change/carer-life-survey

https://www.fcav.org.au/images/carer-resources/information-sheets/CareAborChildFCaug14.pdf
https://www.fcav.org.au/images/carer-resources/information-sheets/CareAborChildFCaug14.pdf
https://www.fcav.org.au/images/carer-resources/information-sheets/CareAborChildFCaug14.pdf
https://www.fcav.org.au/images/carer-resources/information-sheets/CareAborChildFCaug14.pdf
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The Divisional Carer Advisory Groups (CAGs) in each division meet four times a year and 
are working to action plans created by the groups. Updates are available online and are a 
snapshot of progress to enable all Victorian kinship and foster carers to be informed of what 
the groups are working on. 

The Carer Advisory Groups are keen to hear from carers who are interested in participating. 
To find out more and for Expressions of Interest to join your divisional group follow this link: 
https://www.fcav.org.au/divisional-carer-advisory-groups . 

The Carer Advisory Groups have been widely praised as a great forum making a difference in 
the kinship and foster carer experience.  

Progress Report 
2017: 

Divisional 
Carer Advisory Groups

TFCO Foster carers needed for pilot program 
in the southern region
Treatment Foster Care Oregon (TFCO) is the only known empirically proven therapeutic foster 
care model alternative to residential care placements. The program targets children and young 
people in residential care or at risk of entering into residential care because of very serious 
emotional and/or behavioural difficulties. 

To join this pioneering program, train as a TFCO Foster Carer and see positive change for kids, 
contact one of our representatives today!

Virginia: 0450 605 247 (7-12 YR OLDS) vpapadopoulos@ozchild.org.au

Maree: 0488 350 015 (12-17 YR OLDS) Maree.Italiano@anglicarevic.org.au

The Foster Care 
Association recommends 
that all young people 
over the age of 12 with 
an Out of Home Care 
experience become a 
member with CREATE Foundation. They provide fantastic free 
support, activities, programs and community. Get the young 
people in your care involved. 

To	find	out	more	go	to:	www.create.org.au or email: 
victoria@create.org.au or  call CREATE: 1800 655 105.

Creating a better life for children and young people in care

An invitation to participate: 
Research to help us better understand 
problematic eating in vulnerable youth.
Deakin University is conducting a study to better understand the 
prevalence of problematic eating amongst young people living in 
Out of Home Care (OoHC). They need your involvement. 

Mounting evidence suggests that children and young people 
living in OoHC are at increased risk of problematic eating 
behaviours (i.e., emotional eating, compulsive eating, overeating, 
and binge eating, stealing or hoarding food). The findings of this 
study will be used to develop appropriate interventions specifically 
for the unique context of OoHC.

• We would like to invite you to take part in a focus group 
• 45 minutes and a further 5-10 minutes to fill out a brief 

questionnaire.
• Focus groups will be hosted at Deakin University or a venue 

specified by the Foster Care Association of Victoria. 
• You will be given a $30 Coles/Myer voucher to thank you for 

your time.
If you are interested in participating or would like additional 
information about the project, or in the event that you would 
like to participate but are unable to attend a focus group, Deakin 
University would be happy to arrange a phone interview at a time 
convenient to you. Please contact Dr Rachael Cox in the School of 
Psychology, Deakin University, 221 Burwood Highway, Burwood, 
Victoria, 3125, on 9244 3041 or email: r.cox@deakin.edu.au.

rAiSinG Expectations
We want to get more young 
people in care or who have left 
care to think about going on to 
TAFE or University. For young 
people at school we want 
carers to find out more.  
Education Forum for Carers 
The Centre for Excellence in 
Child and Family Welfare, 
together with Permanent 
and Adoptive Care Families 
intend to run an education forum 
for carers in mid-2017. This builds 
on the findings of the survey the 
Centre conducted in mid-2016 to 
find out ‘what is working well and what needs to improve 
to encourage young people from care to go onto higher 
education’.   

We will be sending out a survey in early 2017 to gauge your 
interest in such an event, the areas you are interested in and 
what would be most useful to you to find out more about.  
Please contact: Joanna.humphires@cfecfw.asn.au or call 
9094 3509 for more information.

Do you know anyone 
considering becoming a 
foster carer? The needs 
of children and young 
people in care today are 

increasingly complex. As their numbers continue to grow, 
new carers are needed from across all social and cultural 
backgrounds.

The Fostering Connections project is particularly interested in 
recruiting more carers from multicultural and Aboriginal and 
Torres Strait Islander communities. If you know of someone 
interested becoming a carer, direct them to: 

www.fosteringconnections.com.au or call 1800 013 088. 



Contact

Foster Care Association of Victoria

Level 1, 398 Smith Street

Collingwood Vic 3066

Telephone: (03) 9416 4292

Email: admin@fcav.org.au

Website: www.fcav.org.au

Acknowledgement

We respectfully acknowledge that we 
work on the traditional land of the 
Kulin Nation and we acknowledge 
the Wurundjeri people who are the 
traditional custodians of this land. We 
pay respects to community members 
and elders past and present.

@vicfostercare

Stay in touch with the Foster Care 
Association online: 

facebook.com/fostercarevictoria

Nikara’s Journey
This training follows the story of Nikara and her foster 
parents. It is about providing carers of Aboriginal 
children in Out of Home Care with the understanding 
to assist them in supporting the best interests of 
the children in their care. Presented by the Victorian 
Aboriginal Child Care Agency (VACCA).

Wangaratta: 7 - 8 June

Bendigo: 15 - 16 June

Ringwood: 27 - 28 June

The Child’s World 
Therapeutic approaches to 
recovery
This single-day training for both new and 
experienced carers, considers care for children 
through therapeutic messages, role modelling 
and dedication. Training this year has already run 
in various locations around Victoria. Presented by 
the Berry Street Childhood Institute and FCAV.

Wangaratta: 30 May

Kinship Carers 
Learning Circles 
Funded by Carer KaFÉ, Kinship Carers 
Victoria is launching a series of seminars 
for kinship carers new to the role within 
the last twelve months. The program will 
establish ongoing support and learning 
groups for kinship carers in local areas, 
allowing carers to apply what they learn 
after each session and reflect at following 
sessions within their support group. The 
seminars will focus on services kinship 
carers can access locally, quality of care, 
wellbeing responsibilities and carer 
rights.

The seminars will be held at various 
locations throughout the year. 
To find out more, contact:
director@grandparents.com.au or call 
(03) 9372 2422.

For more information and details about how to 
book training see the Carer KaFÉ training calendar:

www.carerkafe.org.au

http://www.fcav.org.au
https://twitter.com/vicfostercare
https://www.facebook.com/fostercarevictoria/
http://www.carerkafe.org.au/

