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In brief...

Carer Information and
Support Service:
The Foster Care Association of Victoria’s
Carer Information and Support Service
(CISS) provides a confidential, independent
support hotline to all foster carers in
Victoria. Are you a current foster carer? Do
you have questions about your role? Are
you having issues you need to discuss with
someone?

Call: 9416 4292 or access
carer support online:
www.fcav.org.au

•

The Foster Care Association is made up of foster carers from around all around
Victoria just like you. Each with your own story, but with one thing in common, a
driving dedication to the children and young people you care for... Read some of our
carer stories here: https://www.fcav.org.au/advocating-change/our-carers

•

Carer Reference Guide - A quick reference guide to some FAQs https://www.fcav.org.au/news/carer-reference-guide-frequently-askedquestions

•

NAIDOC Week 2018 will celebrate the
invaluable contributions that Aboriginal
and Torres Strait Islander women
have made – and continue to make to our communities, our families, our rich history and to our nation.

•

The Department of Human Services has a Grandparent Adviser Line. Call them
on: 1800 245 965 or look up information: www.humanservices.gov.au/customer/
services/centrelink/grandparent-advisers

•

The Foster Care Association fully supports the campaign to
Continue Care to Age 21. Visit the Homestretch campaign
http://thehomestretch.org.au/news/

Photo comp! Are you, or is someone at your place, a budding
photographer? If so, do you want to feature your image as a cover photo on

Front cover image: Katie Hooper
continues to raise important foster care
issues with the Minister for Families &
Children, Youth Affairs, Jenny Mikakos
at the National Foster and Kinship Care
Conference 2017

the FCAV Newsletter? With the general theme of ‘Foster Care’ we’re calling for
submissions of high resolution images (over 300kb) to feature in upcoming editions.
Remember that images must be non-identifying of young people in care; otherwise
let your creativity be the master.
Please send your images along with a brief description, your name, address and
contact details to:
a.viola@fcav.org.au or call Anna Viola, Communications, FCAV on: 9416 4292

Message from the CEO

Advocacy
Support
Advice
Information

Become an
FCAV member
today

FCAV is funded through the State
Government of Victoria and is grateful
for the support of agency subscribers
and our generous donors.

Welcome to 2018. Thank you for being part of the Foster Care
Association for another great year of sharing and connecting
between us as foster carers. This is an election year in Victoria.
The FCAV will be continuing to have your voices heard at
government level, push for resources and reform for carers
and we’ll be pressing for commitment ahead of the budget
and November election. Through hearing your frustrations and
difficulties both in person and through your input into wholemember data such as the Carer Life Survey, we’ve identified urgent areas for
change. See pg. 6 for details about contributing to the next Carer Life Survey.
This year we welcome our existing board member Toni Hetherington to the
position of President of the Board. I’m excited to be working with Toni in the lead
up to the election in November. With her passionate advocacy for foster carers
supported by her years as a senior media executive in Victoria, Toni’s appointment
puts FCAV in a strong position pressing for these much needed changes.
On that note, I’d like to extend my thanks to Nicole Misurelli for her strong
leadership during her turn as President over the past 4 years. Nicole has overseen
important growth in the Association and progress such as the increase to carer
allowance and productive changes to carer retention and recruitment outlined
in the Roadmap to Reform. I especially appreciated Nicole’s knowledge and
enthusiasm hosting the recent NFKC Shine a Light Conference and our learnings
from the International Foster Care Organisation Conference in Malta.
Thank you Nicole and welcome Toni. I look forward to working with you all this
year.
Katie Hooper,
Chief Executive Officer, Foster Care Association of Victoria
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Carer Giveaways! Enter now to win...
Cultural Diversity Week prizes
In recognition of Cultural Diversity Week
coming up in March, we’re offering $50
vouchers for the purchase of books and
resources at either Global Language
Books or Magabala Books!
To win, go online to the website
www.globallanguage.com.au
or www.magabala.com
and browse the books, posters or resources
you’d like to have available to the children
in your house.
To be in the running to win, please email
by Sunday 4 March 2018 with the subject
header “Cultural resources”. In the body
of the email tell us what you’d purchase
with your $50 and why, along with your full
name, phone number, address and agency
to: competition@fcav.org.au or
call the Foster Care Association office on:
9416 4292.

Garden makeover
With the year
underway, it’s
a good time
to organise
a clean-up
around the
garden.
We have 5 x
$200 Jim’s Mowing vouchers to give away to carer member
families, valid for any of their franchises throughout Victoria.
To be in the running to win a voucher, please email by
Sunday 10 March, 2018 with the subject header “Jim’s
Mowing voucher” and in the body of the email tell us a
how you will put the voucher to use. Please include your
name, address and current contact phone numbers to:
competition@fcav.org.au or call FCAV on: 9416 4292.

Foster Care Queensland
invites carers to the 2018
National Foster and
Kinship Care Conference!
RACV Royal Pines Resort,
Gold Coast | Australia
7 – 9 September, 2018
For further details about the event please visit the FCQ website:
http://www.fcq.com.au/2018-conference and the conference website:
http://www.cvent.com/events/2018-national-foster-and-kinship-care-conference

Above: Eva and Imogen from Warrandyte
Primary School with some of the Belly
Bears their class hand-made and donated

Belly Bears!

A huge thank
you to the students of Warrandyte Primary School
who have hand-made teddy bears specifically for
children in home-based care, as part of a school
project. They’re called ‘Belly Bears’ because they
have bigger bellies for better cuddles. We have
around 20 of these gorgeous bears to give away.
If you have a little one with you who could use an
extra cuddle please write in by Sunday 4 March
2018 with the subject header “Belly Bears”. In the
body of the email your full name, phone number,
address and agency to: competition@fcav.org.au
or call the Foster Care Association office on:
9416 4292

Dear carers, staying in touch is
important.
Moved? Changed agencies? New phone
number?
Please visit our website, call or email FCAV to
provide your new details:
Ph: 9416 4292
E:
admin@fcav.org.au
W: www.fcav.org.au
fcav newsletter summer 18
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Spot Audits Update
Foster Care Spot Audits – disqualified carer checks
Background

Further considerations

The Department of Health and Human Services Compliance
and Quality Team commenced audits of foster care providers  
in April 2017. These audits aim to ensure funded organisations
comply with expectations outlined in the Program requirements
for home-based care in Victoria (Interim revised edition 2014).

CSOs should ensure that all members of any foster care panel
they convene are familiar with the requirement for a disqualified
carer check to be undertaken, clear and current on a person, prior
to the panel approving the person to be a foster carer.

The following advice focuses on Community Service
Organisation (CSO) responsibilities related to conducting
disqualified carer checks.  

CSOs could consider implementing a checklist that explicitly
refers to the requirement to undertake a disqualified carer check
prior to going to panel and that the check is to be clear and
current at the time of the foster care panel approving the person.

Fifty six percent (56%) of CSOs audited to date were found
non-compliant with requirements for conducting disqualified
carer checks.

Prior to approving a former foster carer from another organisation,
each CSO should have a mechanism to confirm their organisation
has undertaken a disqualified carer check on the person.   

What are the requirements?

Before placing a child or young person with an existing foster
carer, CSOs must check the carer register to ensure the foster
carer has already had a disqualified carer check undertaken and
is a registered carer.

A disqualified carer check must be undertaken on all
prospective Out of Home carers prior to approving the person
as a foster carer (Section 120 of the Children, Youth and
Families Act 2005).
The Program requirements for home based care in Victoria
(Interim revised edition April 2014) advise that “Prior to
proceeding with assessment of a potential applicant CSOs
must contact the department to confirm the prospective carer
has not been disqualified from the Register of Out of Home
carers.”
This may mean that two disqualified carer checks are
undertaken for a foster carer as a disqualified carer check is
only current for 28 days.
Designated staff within each CSO have a “carer recorder” role
and have authorised access to the Carer Register.

When non-compliance is identified through the department’s
performance audit program, service providers must confirm
what action and the time frame to address these issues. This
information is shared with the department’s operational divisions
to inform ongoing monitoring of the provider. Cases of high
non-compliance will result in a further performance audit within
6 months to confirm these issues have been addressed and
adequate systems are in place to ensure ongoing compliance.
Further information
Further information about disqualified carer checks and
registration requirements for Out of Home carers can be found at:
https://providers.dhhs.vic.gov.au/registration-out-homecarers

New policy for carers:
emergency physical restraint
The Department of Health and Human
Services (DHHS) will soon be releasing
a new policy for carers and workers on
the use of emergency physical restraint
on children and young people in Out of
Home Care.
The policy helps carers understand the
emergency circumstances when they
may need to use a reasonable level
of physical force to manage a child's
behaviour in order to keep the child/
young person or others safe. Knowing
when and how reasonable force
can be used is important for carers
and the children their care. In some
circumstances, carers may need extra
help to understand a child's behaviour
4
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and how best to respond to their
behaviour in a positive way that works
for the individual child. The policy, as
well as a best practice guide to manage
behaviour and a new online resource
to support carers, will be available on
the department's website from March
2018 at
http://providers.dhhs.vic.gov.au/
program-requirements-out-homecare-services.
If you think you might need training to
better understand and respond to the
behaviour of children in your care, please
see the training calendar for carers at
https://www.carerkafe.org.au/

Birth certificatesNew worker
protocol
The Department of Human
Services have released an
information sheet for your Child
Protection case workers to follow
when obtaining a birth certificate
for children in Out of Home care.
If you require a birth certificate
this is the process to follow. There
is also a separate information
sheet for Kinship carers.
Please refer to the FCAV website
for links to these documents
https://www.fcav.org.au/news/
dhhs-info-birth-certificates

Culture forum for carers
FCAV is hosting a number of carer forums this
year with a focus on learning about Aboriginal
community and culture. The ‘Foster carers
spiritual healing trail’ was held in January,
presented by FCAV in partnership with VACCA.
Carers from across the state and the children in
their care (24 attendees in total, despite the 40
degree heat) enjoyed a walk through the Darebin
Parklands, listening to Uncle Trevor promote
emotional and spiritual well-being and a sense of
being connected to the land.
We have another cultural forum coming up at
CERES in Brunswick. (see right). We hope you can
make it and meet other carers there!

FCAV is a proud supporter of ‘Deadly Story’ the new website dedicated to cultural
information for Aboriginal and Torres Strait Islander children and young people
with a care experience, their carers and communities. A comprehensive resource...
Check it out: https://www.deadlystory.com/
https://www.deadlystory.com/page/culture/articles/foster-care-association-victoria

The Foster Care
Association recommends
that all young people
over the age of 12 with
an Out of Home Care
experience become a
member with CREATE Foundation. They provide fantastic free
support, activities, programs and community. Get the young
people in your care involved.
To find out more go to: www.create.org.au or email:
victoria@create.org.au or call CREATE: 1800 655 105.

Creating a better life for children and
young people in care

Do you know anyone
considering becoming
a foster carer? The
needs of children and
young people in care
today are increasingly complex. As their numbers continue to
grow, new carers are needed from across all social and cultural
backgrounds.
The Fostering Connections project is particularly interested in
recruiting more carers from multicultural and Aboriginal and
Torres Strait Islander communities. If you know of someone
interested becoming a carer, direct them to:
www.fosteringconnections.com.au or call 1800 013 088.
fcav newsletter summer 18
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Carer Information
& Support Service
 9416 4292


www.fcav.org.au

The Carer Information and Support Service (CISS) at the Foster Care
Association of Victoria provides free, confidential and independent advice
and advocacy for Victorian foster carers, covering all areas of foster
care.  You do not need to be a member of the Association to access CISS,
however, we recommend all foster carers become members to ensure you
receive all the information, assistance and resources available to you.
If you would like more information, contact the CISS team 9am-5pm,
Monday to Thursday and 9am-4.30pm on Friday: 9416 4292 or visit our
website: www.fcav.org.au under Carer Resources to see the FCAV’s range
of Information Sheets.
www.fcav.org.au/carer-support-service

Reportable Conduct Scheme
The reportable conduct scheme commenced on 1 July 2017 and
has been introduced to improve oversight of how organisations
prevent and respond to allegations of child abuse. The scheme
requires centralised reporting to the Commission for Children
and Young People of allegations of child abuse made against
workers or volunteers in relevant services with a high level of
responsibility for children and young people, such as out of
home care services.

•

Reportable Allegations involve: Sexual offences or
misconduct, Physical Violence, Behaviour that causes
Emotional or Psychological Harm to a child

•

The Commission acts as an independent body and may at
times conduct investigations, as well as scrutinise and audit
systems and processes for handling allegations

•

The Commission may also share information where
appropriate, including with the Department of Justice and
Regulation’s Working with Children Check Unit, Education
Department, other relevant regulators and Victoria Police, to
better prevent and protect children from abuse

•

Enables the Commission to independently oversee
the responses and build skills and knowledge within
organisations to better manage allegations of suspected
child abuse.

•

They are also able to monitor and report to Parliament on
the performance of the scheme and trends.

•

It does not replace or interfere with police investigations
and they work with Victoria Police to make sure allegations
of criminal conduct are dealt with appropriately

For further information, please see the Commission for Children
and Young People website at
https://ccyp.vic.gov.au/reportable-conduct-scheme/
Key points:
•

Administered by the Commission for Children and Young
People and Community Service Organisations (agencies)
must advise the Commission within 3 working days of
becoming aware of a reportable allegation.

•

The RCS has been designed to ensure that the Commission
are aware of any allegation of major impact re employee
and volunteers or carers misconduct. It is to improve how
organisations prevent and respond to allegations of child
abuse.

Each carer household should complete the survey twice a year

We need your voices
Look out for email on 5th March
For 2017 Results see our website:
www.fcav.org.au/advocating-change/carer-life-survey
For more details contact Peta Daly at p.daly@fcav.org.au or call (03) 9416 4292

Cultural Diversity week: foster carer information

Cultural Diversity Week is held annually in March to coincide with the United Nations Day for the Elimination of Racial Discrimination
and Harmony on March 21. Check out some of what’s on in Victoria near you on these websites:
https://culturaldiversityweek.vic.gov.au
https://culturaldiversityweek.vic.gov.au/wp-content/uploads/2017/08/Cultural-Diversity-Week-2018-Sponsorship-Booklet.pdf
The Victorian Multicultural Commission website contains useful information about what’s on,
Multicultural Youth Network and an Events calendar so you and the children in your care can get
involved.
https://www.multicultural.vic.gov.au/projects-and-initiatives/cultural-diversity-week
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Inside CISS Advocacy: Introduction to CIMS
What is CIMS?
Many carers would have heard of, or directly experienced, a Quality
of Care Investigation relating to an alleged incident/s of harm, whilst
caring for your child or young person. This process has often been
difficult and practice across DHHS Regions inconsistent.
This process of investigating alleged harm whilst in care has now
been replaced with the new Client Incident Management System
(CIMS) and was implemented as of the 15 January 2018.
Whilst the new CIMS processes and procedures may differ, the
focus remains the same; that is, the safety and wellbeing of the child
is paramount.
One of the fundamental differences of the new CIMS however, is the
commitment by the DHHS that this new process ensures a stronger
focus on the most serious client incidents, as well as focusing on the
impact on the client (as opposed to the incident itself).
What is an incident in Out of Home care?
An incident is an event that has a direct impact on a child or young
person in Out of Home care. In the CIMS, an incident is assessed as
having either a major impact or a non-major impact on a child or
young person.
A major impact incident includes: the unanticipated death of a client;
severe physical, emotional or psychological injury or suffering which
is likely to cause ongoing trauma; or a pattern of incidents related
to one client which, when taken together, meet the level of harm to
a client defined above. This may be the case even if each individual
incident is a non-major impact incident.
A non-major impact incident includes: an incident that causes
physical, emotional or psychological injury or suffering, without
resulting in major impact as defined above. In these instances
the impacts to the client are assessed as not requiring significant
changes to care requirements, other than short-term interventions
(for example, first aid, observation, talking interventions or shortterm medical treatment).
All major impact incidents need to be reported to the funded
organisation (Agency) within 24 hours. Upon learning of the incident
and all non-major impact incidents, the funded organisation needs
to be make a record on client incident register and provide these
records to the department, on a monthly basis.
What is an Incident Investigation?
All major impact incidents will be followed by either an incident
investigation or an incident review to ensure the appropriate
response and learning is undertaken to keep children and young
people in Out of Home care safe from harm.
The guide specifies that all major impact incidents alleging abuse,
unexplained injury or poor quality of care must initially be screened
by the funded organisation (Agency), in consultation with Child
Protection, to determine whether an investigation is required.
The guide outlines the possible actions that can occur if a major
impact incident alleging abuse, unexplained injury or poor quality
of care is raised about a carer. These are:
No further investigative action: In a small number of cases, it can be
clearly shown that the report is inaccurate or there is no basis for
concern about the safety of the child or young person or the quality
of care the child or young person is receiving.
Monitoring and support required: Certain information may raise
issues that do not warrant an investigation but highlight the

need for enhanced support and supervision of the carer. In this
situation, a Carer Development Plan is usually developed between
the funded organisation and the carer to work on any identified
concerns. The Carer Development Plan process is intended to be
focussed on promoting practice improvement by carers and funded
organisations working together to overcome any identified quality
of care concerns and reducing the chance of a similar incident
happening again.
Internal investigation: In some cases, screening finds there is
enough information to warrant a formal investigation. When this
happens, the funded organisation has to make sure the person
chosen to conduct the internal investigation has the right skills
and independence from the incident to meet the standards of
investigation set out in the guide.
External investigation: In some cases, screening finds that there
is enough information to show that the only way to make sure
the investigation is objective and expert is to commission an
appropriately skilled external investigator. Eg: if a smaller funded
organisation doesn’t have staff in separate areas that can act
independently and without bias.
Similarly, as per the Quality of Care guidelines, a CIMS Investigation
should be completed within a 28 day (business days) timeframe. A
number of outcomes may result from an Investigation. Any appeal
must be lodged within 14 days (business) of being notified of the
outcome.
Support for carers
It is the role of the funded organisation (Agency) to provide support
and assistance to carers. This involves providing carers with:
•
•
•
•
•

information about the investigation or review process, including
timelines for completion;
the outcome of an investigation or review;
the implications for the carer;
advice about support options (if applicable);
information about the relevant decision review process.

A carer can choose a person to provide support through the
incident investigation or review process, including support at
interview. This support person may be from the carer’s own
personal network or can be another carer available and willing to
provide support. The carer’s support person cannot be someone
who has direct involvement
with the incident under
Need more information?
consideration. A carer may
Why not try Skype?
also request this support
person be a person from the
WIN a $50 VOUCHER!
Foster Care Association of
Need help with Skype?
Victoria.
Visit https://support.skype.com
The Carer Information and
Support Service (CISS) team
has been undertaking direct
training and completing
learning modules in CIMS
in order to be up to date
with the new process and
procedures to better advise
carers.

Skype
with
us!

Please contact the CISS team
on 9416 4292 should you
have any questions about
CIMS and/or are requiring
support.

Phone: (03) 9416 4292
Email: admin@fcav.org.au
Skype: Foster Care Association of
Victoria
Web: www.fcav.org.au
Make an online enquiry OR
Book an appointment for a
phone or video call via our
website/
WE LOOK FORWARD TO
SKYPING!
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End of Term for Commissioner Andrew Jackomos and release of ‘Safe and
Wanted’ Report into implementation of permancency arrangements
prevented children from finding a permanent, safe home. The
inquiry also raised concerns that aspects of the amendments may
create negative outcomes for some children.
A child protection system under strain
The report found that the amendments were introduced in the
context of a child protection system struggling with increasing
demand and not operating as needed to achieve timely
permanent outcomes for children.

Above: Andrew Jackomos, exiting Commissioner for Aboriginal
Children and Young People

Inaugural Commissioner for Aboriginal Children and Young
People, and respected Yorta Yorta/Gunditjmara man, Andrew
Jackomos PSM, ended his term on 31 January 2018. During his
tenure, Andrew has driven transformational reforms to policy and
practice that seek to reverse the unacceptable overrepresentation
of Aboriginal children in our child protection and youth justice
systems. Carers have heard from Andrew several times on the
transition process to self-determination of Aboriginal communities
and we thank him for his contribution to our newsletters to foster
carers over the years and wish him well in his new role as Special
Advisor on Self-Determination to the Victorian Secretaries Board.
The search for a new Commissioner for Aboriginal Children and
Young People is underway.
Andrew’s last submission, the Safe and Wanted inquiry into the
implementation of permanency amendments to the Children
Youth and Families Act 2005, was made public by the Minister for
Families and Children, Jenny Mikakos, in January 2018.
The Minister examined whether the permanency amendments
were promoting more timely, permanent outcomes for children,
either with their birth family or an alternative permanent carer,
and whether the amendments were leading to unintended
consequences. The review covered the first six months of the
permanency amendments and was completed in June 2017.
Main findings
During the first six months of the amendments, the number of
children placed on permanent care orders increased by nearly 60
per cent, compared with the equivalent period in 2015. This is a
significant increase.
However, stakeholders consulted during the inquiry attribute this
increase in part to the temporary teams of child protection workers
tasked with implementing the amendments and progressing
stalled cases.
Overall the commission found legislative change alone was not
going address the significant systemic challenges that exist in
the child protection system and cause delays for children. Giving
vulnerable children the chance to be placed in stable, safe homes
as quickly as possible will require improved practices, significant
workforce development and increased resources.
In the short period under review, the commission did not find
conclusive evidence that the legislation had already caused
widespread unintended consequences. However, a number of
concerning trends and systemic barriers were identified that
8
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Concerning numbers of children in the Out of Home care system
had no allocated child protection worker. The average number
of unallocated cases increased after the amendments by almost
31 per cent in March-August 2016 (3,116) compared to the same
period in 2015 (2,381). Further, the average number of children
on protection orders who had no allocated worker increased by
almost 60 per cent in March-August 2016 (1,319) compared to the
same period in 2015 (835). The inquiry also found that the median
allocated case load ranged from 15 to 20 cases following the
amendments, up from 12 in 2012.
These indicators suggest many children cannot receive the support
and planning they need to be safely reunited with family or placed
in a permanent and safe home.
Barriers to reunification
A significant feature of the permanency amendments were the
new legislative timeframes placed on family reunification orders.
The inquiry found that there are a number of barriers to meeting
the timeframes. As a result it will not always be in a child’s best
interests to be placed permanently outside their family when
reunification has not been achieved within legislated timeframes.
Some limited flexibility is required.
Data examined by the inquiry revealed that there was an 11 per
cent decrease in the number of children who were reunited with
their family in the six months after the introduction of the reforms.
Aboriginal children
The amendments sought to strengthen cultural support and
planning for Aboriginal children in Out of Home care. However,
data examined by the inquiry revealed ongoing and widespread
failure to meet requirements. Six months after the amendments,
less than 20 per cent of Aboriginal children in Out of Home care
had a cultural support plan as required.
Recommendations
The report made 40 recommendations to the Victorian
Government to address the system-wide challenges related to
workforce capacity and resourcing, improve policies and practices
and make further changes to the legislation to address the risk of
negative outcomes for children.
The government has advised that, although legislative changes
will not be progressed at this time, it has adopted the majority of
the recommendations relating to additional resourcing, training
and workforce, improving policy and practice, and is committed to
monitoring the impact of these changes.
We are pleased that the government is taking steps to
address some of the inquiry’s findings and look forward to the
government’s formal response to the recommendations.

Safe and Wanted has been published on the Department of Health
and Human Services website:
https://dhhs.vic.gov.au/publications/safe-and-wanted-inquiryimplementation-permanency-arrangements.

Carer KaFÉ works with agencies and training providers to develop
and implement face-to-face training sessions and online training.
The program is managed by FCAV and a 6 party governance
group. We strongly recommend that all carers find time to attend
at least 2 training sessions or online learning opportunities as a
standard each year. All training is free, structured to fit around

school pick ups and catered for convenience and enjoyment.
Attendance is an opportunity to invest in yourself as a carer as well
as meet with other carers in a relaxed environment. Go online to
the Carer KaFÉ website to watch for the roll out of sessions near
you this year and sign yourself up.
We look forward to meeting you soon!

Mental Health

Bringing up great kids in kinship

Thinking Mind, Reptilian Brain

Australian Childhood Trauma Group

Australian Childhood Foundation

Australian Childhood Trauma Group

Mental illness will affect
most of us at some point
in our life, either directly or
indirectly. This session will
introduce the symptoms,
causes and treatments of
mental illnesses such as
Attention Deficit Hyperactivity Disorder
(ADHD), Autism Spectrum Disorder, Fetal
Alcohol Spectrum Disorders, depression and
anxiety.

Join fellow kinship carers
over four sessions to
reflect, gain skills and
feel more confident in
your caring role. Get
to know other carers
in your area while
discovering more about
child development,
parenting styles and how to deal with
everyday behaviour. You will have a chance
to explore your family story and take home
ideas to practice between sessions.

This workshop explores the
importance of staying present
in your thinking mind when
the children you care for
are struggling to do so. When we don’t
accurately assess what is happening in
the internal world of the child or young
person, our reaction may add to the trauma
and sense they are not good enough.
Practical interventions will be shared and
demonstrated.

6 March – Sunshine
22 March – Ballarat
Understanding and responding to
adolescent drug and alcohol use
YSAS
Presented by the
Youth Support and
Advocacy Service
(YSAS) this session
is for carers of
young people who are using alcohol or
other drugs. You will gain insight into
the attraction, use and effect of drug and
alcohol use in young people. You will also
be equipped with ways to recognise when
a young person may be using substances
and practice ways to be open and continue
conversations about it.

8, 15, 29 March and 5 April (4 week course)
– Wangaratta
5, 12, 19, 26 June (4 week course) – Box Hill

8 March – Frankston
Kinship Carers Learning Circles
Kinship Carers Victoria

Family violence: the real impact on
children
Children's Protection Society
This half-day session
focuses on the experience
of family violence and
how it impacts children
and young people’s
development and behaviour.
As a foster or kinship carer, you will practice
managing difficult conversations and
responding to challenging behaviour which
may be related to family violence.

7 March – Ringwood

8 March – Preston

10 May – Ballarat

22 March – Frankston

18 May - Bendigo

19 April – Wodonga

Are you a kinship carer who is not linked to
a kinship care support group or other local
support? Come and find out about support
you can access while meeting other kinship
carers and professionals who are able to
assist you. Enjoy a relaxed lunch and work
through your copy of the kinship learning
circles workbook.
14, 21, 28 March (3 week course) –
Wangaratta

24 May – Horsham
fcav newsletter summer 18
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Meeting the challenge of caring
Berry Street
Part of being a carer is understanding
the requirements for safe, high quality
care and the processes which are in place
if a concern about the quality of care
is raised by a child or young person or
someone else connected with them. This
training will help you understand the safe
caring approach and how to implement
it without impacting on the family
atmosphere you want to create.

Caring for kids who have been sexually
abused or have sexual behaviour

I Care 2

Gatehouse Centre, Royal Children's
Hospital

The role of the sons and daughters of
carers is often overlooked. This interactive
session invites your sons and daughters to
have an opportunity to connect with other
young people (aged 8 -17 years) and talk
about their experience of caring, which as
we know can be extremely rewarding, but
also has its inherent challenges.

27 March – Mildura

Join other carers at
this half-day session
focused on caring
for children and
young people who
have been sexually
abused or have sexual
behaviour problems. Learn to understand
the physical and behavioural indicators of
sexual abuse and normal vs problematic
sexual behaviour in children and young
people.

15 May – Seymour

17 March – Kilsyth

14 March – Warrnambool
21 March – Dandenong

19 May – Clayton
29 May – Sunshine
Nikara’s Journey
VACCA
Discover how to advocate
for Aboriginal children
in your care through
this two-day training program for nonAboriginal carers. This illustrative program
will lead you through the story of Nikara
and her foster parents as they learn to
support Nikara, keep her safe, respect her
identity and maintain her connection to
culture, family and community.

Being heard:
communication
in the foster care
system
Berry Street
Children and young people in care
need strong advocates. This training will
help you to be an effective advocate
for yourself and those in your care. You
will learn how to navigate the complex
out of home care system and turn your
communication style into your most
valuable tool.
20 March – Shepparton

Berry Street

5-6 April – Bendigo
10-11 April – Kilsyth
14-15 April – Mildura
5 and 12 May - Geelong
26-27 May – Eaglemont
Looking through the windows:
understanding children and young
people with autism
Lancaster Consulting
This highly interactive
workshop provides
insight into how
people with an
Autism Spectrum
Disorder understand and interact with
their world. The workshop will provide
concrete tools for supporting the child or
young person in your care. This is a series
of three sessions set over an initial two
days, with a third 3-4 weeks later once
you’ve had the opportunity to apply skills
at home.

7-8 March - Mildura

22 March – Kilsyth

15-16 March – Shepparton

28 March – Mildura

22-23 March – Bendigo

4 May – Geelong

5-6 June – Sunshine

27 June – Kilsyth

YMCA Kinship care camps

Young people and technology

SNAICC

YMCA

SECASA

Come along to a three-day residential
camp designed for kinship carers and
your children and young people. This
popular camp is one of the few that
involves the whole family. Over three
days and nights, there is time to establish
strong connections with other carers,
attend relaxed training sessions and have
fun!

A broad introduction to the issues
surrounding young people’s use of
technology including the internet
and social media and risks of sexual
exploitation or assault. Learn what
behaviours might be the result of
technology use and learn practical steps
you can take for the safety and guidance
of young people’s use of digital devices.

Culturally-safe healing
approaches for
Aboriginal children
and young people
who have experienced family violence is
key to recovery. Using trauma-informed
strategies, this training will help you to
promote healing and healthy attachments
in the young people in your care.

16-18 March – Bacchus Marsh

20 March - Ringwood

20-22 April – Anglesea

18 May – Mildura

18, 19 April and 16 May (3 week course) –
Sunshine
Safe for our kids

8-10 June – Mt Evelyn
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19-20 April - Preston
23-24 April - Shepparton

Cyber safety basics for carers
OzChild Foster Care
Modern technology
is a part of everyday
life, along with its
opportunities and
risks. For children
and young people
under court orders,
the need for awareness and support as
online users is critical. This session will
equip you with practical strategies based
on OzChild’s Cyber Safety manual which is
aimed directly at kinship and foster carers.
21 April – Clayton
Walking and working together

Richard Rose
and Andrew
McCausland:
therapeutic parenting
with the challenging child
Berry Street
Richard Rose is a leading expert from
the UK who has worked for many years
with ‘hard to reach’ children and young
people and developed innovative and
creative ways of working. Come along to
this one-off session with Richard Rose and
Berry Street trainer Andrew McCausland
to learn how to help those in care achieve
their full potential.
8 May – Richmond

SNAICC
Build
skills and
develop
culturally
safe and healing approaches to the
Aboriginal children and young people
in your care. This training will help you
understand the cultural context of your
caring role, as well as providing practical
methods to engage with those you care
for.
3 May - Preston
Advanced carers, enhanced care
Australian Childhood Foundation
This series of three
sessions, with short
webinars in between
to strengthen your
learning, provides a
great opportunity to
explore key topics in depth. The training is
tailored to the needs of those attending,
so sign up for this unique opportunity to
gain knowledge and connect with other
carers.

Sexuality and gender: an introduction
for carers
Minus18
This session
will equip you
with the tools
needed to
understand
and
practically
support
young
people’s relationships, sexuality and
gender identity. The presenters will offer
research-based information, personal
narratives and take-away resources to
support kinship and foster carers in the
complex endeavour of understanding
gender and sexuality in all people as well
as learning about specific strategies to
respect and support LGBTI youth.
9 May – Dandenong
16 June – Kilsyth

Raising Expectations
The Centre for Excellence in Child and
Family Welfare
This workshop gives kinship and foster
carers practical strategies to encourage
positive engagement to support young
people in their learning. It is designed to
assist carers to better understand trauma,
its effect on behaviour and impact on
learning.
21 June - Frankston
27 June - Wodonga

Carer KaFE is scheduling new
sessions all the time so make sure
to check out our website and
Facebook page for updates!
www.carerkafe.org.au
www.facebook.com/carerkafe/

2, 16, 30 May - Wodonga/Wangaratta
7, 14 and 21 May – Footscray
24 May, 7 and 21 June - Morwell

fcav newsletter summer 18

11

Contact
Foster Care Association of Victoria
Level 1, 398 Smith Street
Collingwood Vic 3066
Telephone: (03) 9416 4292
Email: admin@fcav.org.au
Website: www.fcav.org.au

Stay in touch with the Foster Care Association online:
facebook.com/fostercarevictoria

@vicfostercare

Acknowledgement
We respectfully acknowledge that we work on the traditional land of
the Kulin Nation and we acknowledge the Wurundjeri people who are
the traditional custodians of this land. We pay respects to community
members and elders past and present.

